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COOK EAT CHAT SHARE Evaluation report
In Partnership with
Introduction
This report presents evaluation from our 5-week Online Cooking & English programme in
March 2021.
We have previously worked with Boaz Trust, an organisation who work to end destitution amongst
asylum seekers and refugees in Greater Manchester by providing safe accommodation and holistic
support. The report for our cooking and Wellbeing programme in 2017 can be accessed here.
This year, we transformed many of our services and activities due to the effects of the COVID189
pandemic in 2020. All our cooking and English classes moved online, and additionally with our new
learner progression project Open Kitchens, we transformed what would have been our fundraising
supper clubs to online cookalongs for the general public created and delivered by longer term learners of
Heart & Parcel wishing to challenge and progress their skills in English language.
Whilst we had a high turnout for both cookalongs and English classes, we realised a group that were
facing significant barriers to accessing our classes were refugees and asylum seekers through lack of
digital and financial resources. We wished to create a focused project specifically for this marginalised
group to improve well-being during lockdown and develop English language skills, whilst at the same
time offering longer-term Heart & Parcel learners a chance to give something back to their communities.
We pitched the COOK EAT CHAT SHARE project to the Department for Digital, Culture, Media and Sport
(DCMS) and The National Lottery Community Fund, who are working together to help prevent loneliness,
strengthen our communities and improve people’s lives.
We approached Boaz Trust with our project to help support their clients through this difficult time. We
came up with our own project aims, which more details are given about in the report
below.

2
Heart & Parcel Manchester Ltd. 2021 ©

Reason for Evaluation report
We are interested in the outcomes from running this closed short-term project for a specific
user group. We anticipate that any evaluation and feedback collected could provide scope of
how to work further with other organisations in this format.
We hope the project logistics, the timetable and structure documented in this report will be a
starting point for those wanting to start a similar project or who currently run their own which
combines cooking with well-being, ESOL online and literacy skills.
Most importantly, this report is for us as facilitators to develop provision that is effective and
useful for the learners we aim to support. By having a document of our past work, we are able
to reflect for future project planning.
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Background of Participants
Boaz Trust Clients
14 women took part in the project who were living in temporary accommodation across seven of Boaz
Trusts accommodation sites for refused refugees and asylum seekers.
They lived alongside a range of languages, and had English as their second or third language. There
were however, a few clients who had a very strong grasp of English language, having been spoken as
their national language in their countries.

In terms of age, 57% were aged between 18-39 years, and 43% were aged between 40-59 years.

Heart & Parcel Open Kitchens Teachers
Three Heart & Parcel learners took part. These learners were graduates of our Open Kitchen’s
programme, a project designed to progress longer term Heart & Parcel learners to challenge their
English language learning and existing skills by running online cookalongs to the general public and
other organisations.
You can read more about each of the teachers here.
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Key Project Aims and Rationale
When working with other organisations, our aims and values are usually combined to create a more
customised set of objectives for the individuals within the project. In general, Heart & Parcel aims to
support women through the four areas: Language, Food, Recognition & Community.
The aims are to:
1. Develop English language skills of Boaz Clients
2. Upskill Heart & Parcel learners to develop their English skills in a meaningful and practical
way
3. Boost confidence and motivation utilizing existing talents and skills.
4. Reduce isolation and improve social connection
5. Encourage attendees to share ideas on how to cook simple and healthy meals
6. Improve wellbeing, satisfaction and fulfillment learning something new (cooking, English
language digital literacy).

The aims are contextualised in their wider area below, giving further explanation of the justification in
these final aims.

English & Communication
There were two aims relating to English language:
1. Develop English language skills of Boaz Clients
2. Upskill Heart & Parcel learners to develop their English skills in a meaningful and practical
way
The following section details three areas of rationale for this focus on English language: the importance
of English in general, the distinction of aims between Heart & Parcel learners and Boaz Trust clients and
therefore the difference between communication and English language.
As many studies on immigration, integration and cohesion in societies have shown, being more
developed and proficient in a common language to the society and communities in which a person lives,
opens doors and opportunities for the individual, their family and peers. In recent years there has been
significant campaign and pressure placed on the government for an ESOL strategy that adequately fits
refugees and asylum seekers needs.
While this is all necessary and very important, there is a growing understanding that formal English
classes are one aspect of communication and English language proficiency. Heart & Parcel have long
since advocated for ‘third spaces’, subverting formal and informal spaces, where participants can come
together and learn casual conversation English in a structured and meaningful way. The presence of
these third spaces also offer rare opportunities to Boaz trust clients who perhaps due to their situations
and circumstances cannot access ESOL classes and do not encounter the general public in a such a way
as Heart & Parcel learners. There are significant approaches in English language Teaching (ELT) to move
focus away from the language itself and more at the task at hand and what skills the language then
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allows you to do. This all depends on the learners own linguistic reality, where they reside and how they
would use English in their Everyday life. From this, a variety of skills are present here, making choices in
the type of language you learn, and look at the functionality and of skills as a result. We hoped our
format of learning English through cooking together in a relaxed space would be a suitable setting for
nurturing and strengthening these softer skills that are wholly important for everyday life opportunities.
Heart & Parcel learners were already familiar with our approach to English language and communication.
This project was a chance for them to continue progressing their English language skills to more applied
areas - through teaching and demonstrating food.
Boaz Trust clients, whilst most needed practice with English language, there were a number of clients
who because of their country of origin already had an excellent grasp of the english language. This then
became more about communication and the social skills of a language: clarifying, negotiating, working
as part of a team using English language, discussing, sharing, turn-taking, agreeing, disagreeing. The
following aim was also produced to capture this skill: 5. Encourage attendees to share ideas on how to
cook simple and healthy meals.
Part of the findings from this report seeks to explore the further impact and benefit of our third spaces,
emphasising the importance of casual and practical ways of learning English alongside formal ESOL
classes.

Reduce Isolation
Since the lockdown in the UK in March, COVID19 has shown to disproportionately impact migrant and
Black, Asian, ethnic minority and refugee communities physically, financially, and socio-economically
(Public Health England, 2020). As well as the heightened health risks, lower levels of English lead to
migrants and specifically women being more vulnerable to misinformation, isolation and struggling to
access essential services. The crippling effects of the lockdown on social isolation has been felt by many
organizations working with the above communities, in particular, Boaz Trust who are working with
people who, by circumstance and a system that prohibits them to work, were already socially isolated
pre-covid.
In recent years, strong evidence has emerged from a wealth of research which emphasises the
damaging effects of loneliness on physical and mental health. As a result, tackling loneliness became a
priority for the government in 2018. For Boaz Trust, clients who report themselves as feeling isolated or
lonely are justified as this can have serious effects on health and well-being; a link between loneliness
and an increase in common mental health disorders noted by research from the Lonely Society. In
particular for female clients who have come to the UK with their children. The ONS (Office for National
Statistics) offers figures from a survey carried out in 2016-17 which support this, emphasising that
loneliness is felt more in women, and loneliness affects those who feel less strongly about belonging to
their community around them. Consequently, our priority in this project was to attempt to alleviate some
of the effects that were already present amongst participants.
The following aim was developed: 4. Reduce isolation and improve social connection.
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Well-being & learning
Wellbeing has been a growing trend in measuring social impact amongst social projects and
organisations. This has been shown to create more engagement and satisfaction within the individual
and also within their communities. Most importantly, the nurtured development of different
aspects of wellbeing are sustained, and can enable and empower an individual to continue these feelings
of satisfaction and positivity beyond the sessions.
We acknowledge that well-being is a difficult impact to measure, and one that has a broad spectrum of
outcomes for different people, especially from different backgrounds such as the women we work with.
However by using the Edinburgh-Warwick scale as a loose structure with applied outcomes,
evaluation carried out during and after the project has taken a structured focus to evidence of
well-being, and we have been able to demonstrate positive outcomes of our project with Boaz Trust
previously.
Whilst all the project aims could create examples of positive wellbeing and satisfaction in an individual's
life, the following project aim: 3. Boost confidence and motivation utilizing existing talents and skills
was devised to highlight strong support for these soft skills to be present in our sessions. The recognition
of a persons’ existing skills when they come into the space in our experience, has been an instant boost
in people’s confidence and self-esteem. It can be quite a nervous experience coming to a project for the
first time, however we have found that if previous skills (such as language, cultural background,
personal information, skills and talent) are tapped into, acknowledged and commented on straight away,
it can set the scene for a more fulfilled and confident learner.You can read more about Heart & Parcel’s
view on existing skills and knowledge in the classroom here.
There has been ample research and awareness on the positive influence on an individual's well-being
when learning something new. See NHS 5 ways to mental wellbeing: No. 3
This is why we developed the aim: 6. Improve wellbeing, satisfaction and fulfillment learning
something new (cooking, English language digital literacy). At the same time, conversely, There is a
strong link between readiness to learn and wellbeing; the direct effects of which are wholly beneficial for
the development of an individual's life opportunities.
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Project Details
We created a timetable in collaboration with Heart & Parcel teachers that would aim to cover a wide
range of cooking skills and ingredients.

LESSON
TOPIC

1
INTRODUCTION

2

3

4

5

MANTU
Steamed Beef
dumplings in a
mint yoghurt
and split pea
curry sauce

TAGINE
sweet dried
fruit lamb
stew with
fluffy rice and
fresh rocket
salad

SHINGARA &
MASALA CHAI
Crispy spicy
potato
pastries with
coriander
chutney and
cinnamon
spiced tea

AFTERNOON
TEA
carrot muffins
with an
assortment of
sandwiches

We built in a warmer activity and concept check of the ingredients to make sure clients were clear on
what ingredients that had in front of them.
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The zoom hosts would maneuver the camera angles - flicking between our three-camera set up to make
sure all learners could see the different steps of the recipe:

The pace was kept natural and flowing with little intervention from zoom hosts. Instructions were
repeated to ensure all clients had heard the next steps, and instructions were also repeated in Arabic
and Urdu for clients who did not feel confident in English yet.
Our volunteers made doorstep drops of the ingredients 4 hours before the class started - this was to
reduce the risk of clients going shopping during covid and to eliminate any misunderstanding with the
ingredients and quantities.
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Methodology
We used a range of data collection methods for our evaluation. Most of our collection method was
qualitative, as we felt this method collects the rich and more suitable kind of data we need to test our
aims of a learner centred project.
For Heart & Parcel teachers we used an in depth questionnaire at the end of the course via email. We
also tapped into the useful resource of social media as a form of reflection. After each session we posted
stories, posts and photos of each teacher's session, encouraging the, to engage and to share their
thoughts online.

For Boaz Trust clients we used a variety of methods:
●
●
●
●
●
●

Zoom Interviews using translators
End of the project Questionnaire
Google evaluation forms for each session
Jamboard comments
Photos of food as evidence of output
Social media

This was to capture a more holistic picture of the project. Whilst the delivery was two dimensional on
zoom, the effects and impact was much more multilayered, and we wanted to try to document these
moments as much as possible.
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Evaluation
Evaluation is organised into the six project aims presented earlier, presenting data and analysis for each
aim.

AIM ONE: Develop English language skills of Boaz Clients.
Languages are the medium through which learners can communicate with each other. When asked to
give specific examples about developing English language that they had learnt as a result of the project,
Boaz trust clients mentioned they had learnt new words and that range of different answers related to
food vocabulary:
“She learnt how to speak with a group ,traditional foods, many words about spices, kitchen
utensils ” (Interpreter)
“she has learn new words but couldn't tell me wich words she hasn't had her notebook”
(Interpreter)
“She was feeling good cooking with us and she found it good because she get the answers
when she asked something” (Interpreter)
“New words but it was difficult her” (Interpreter)
“To learn new English words and skills”
In terms of formalised learning and the topics of the session, the vocabulary and language patterns
available were restricted to food, cooking and all the patterns surrounding this including activities . Most
learners
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noted that they learnt a lots of words. There were other communication skills that were fostered too,
these will be further explained in aim two.
Interestingly, there was some feedback throughout the project of new knowledge and skills being
created, indirectly through English language and cooking sessions led by Heart and parcel teachers.
For example, the women wrote in their feedback that they learnt a lot of new food and recipes, however,
They also learned further knowledge from different cultures .
In one feedback session with the aid of an interpreter, one learner explained her increase in knowledge
beyond English language learning:
“she knows a few words about kitchen and cooking but now the course gives her more
strength to learn more words in English as well as traditional recipes. Also the mixture of the
culture” (Interpreter)
Although there was a lot of comments and feedback about learning new words and developing English
language, as mentioned above in the background of participants, quite a few of the clients came from
countries where English was used alongside their languages. As a result, English language development
was not the most main aim for these clients.
Here the graph shows the most popular reason why they decided to join this course, which was to learn
how to cook new dishes.

This is explained in more detail in Aim Six.
When Heart & Parcel teachers were asked about their development of their English language skills, the
answers were very positive. For context, the teachers are expert homecooks and have put themselves
forward to challenge their English language communication skill by teaching Boaz trust clients how to
cook from the comfort of their own home as well as sharing knowledge:
“Develop my speaking skill in front of an audience ”
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“Yes, I have improved my communication skills and my teaching skills”
“has improved my communication skills”
They celebrated and platformed the food, dishes and knowledge coming from their kitchens in different
communities. However, it is important to highlight here that all teachers also are attending formal ESOL
classes as well as open kitchen training to deliver outstanders sessions projects.
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AIM TWO: Upskill Heart & Parcel learners to develop their
English skills in a meaningful and practical way.
When Heart & Parcel teachers were asked about their development of their English language skills, the
answers were very positive. For context, the teachers are expert homecooks and have put themselves
forward to challenge their English language communication skill by teaching Boaz trust clients how to
cook from the comfort of their own home as well as sharing knowledge .
“I develop my speaking skill in front of an audience ”
“Yes, I have improved my communication skills and my teaching skills ”
“I improved my communication skills”
They celebrated and platformed the food, dishes and knowledge coming from their kitchens in different
communities. However,It is important to highlight here that all teachers also are attending formal ESOL
classes as well as open kitchen training to deliver outstanders sessions projects.
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AIM THREE: Boost confidence and motivation utilizing existing
talents and skills.
The continued support of the Boaz trust team and Heart and Parcel team and volunteer initially guiding
the women to the first session and then checking in every week was successful in offering women the
motivation and support they needed to keep coming back in our online classes.
The sessions were enjoyable, and inspirational to the women felt it was worthwhile to keep returning to
get what they wanted out of it confidence boosting was noted in their feedback:
“It was really good, exciting and a nice feeling to take part”
In the participants’ feedback, general feelings of happiness and satisfaction were reported. 100% of the
learners said positive words.the most frequent words used were ‘good’,“inspired” .
“before she was very shy to take a part of the discussion now she had courage to talk and
develop herself” (Interpreter)
“She felt happy and amazed by Boaz trust and heart and parcel personalities. she was excited
to cook and was relaxed to ask any questions” (Interpreter)
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“She wants to share everything's she learnt with her friends and cook all the recipes again”
(Interpreter)
Many Boaz Trust clients particularly enjoyed the creating aspect of the cooking, pulling on their existing
skills of food making, decorating and sharing other people’s food. One client explains:
“It was great to show what you have done and look at other people skills”
In terms of the Heart & Parcel teachers, all mentioned their confidence had been boosted. Boost of
confidence is, in part, a result of the learners were taught during their training with all Heart and
Partcelstaff. Confidence and motivation from their feedback are also a result of their existing skills,
experiences and how they have learned to react to different situations through English language .
“It was really good, exciting and a nice feeling to take part”
“It has given me more confidence”
“Overall my confidence and interaction improved largely”
“I was very delighted to be a part of this event!”
As a result, many of the learners themselves felt engaged with the issues that were raised
and motivated to be involved.
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AIM FOUR: Reduce isolation and improve social connection
It is likely that as the pandemic continues, we can expect migrant women to experience loneliness and
social isolation due to the impact of local tier restrictions, national restrictions and social distancing
measures. As well as the reduction in face-to-face opportunities to socialise, connect with family,
neighbours and friends and to take part in physical activity and everyday cultural and faith experiences.
There is an extensive evidence base about the impact of loneliness and social isolation on women's lives,
their relationships and their wellbeing which is mentioned in our rationale above. Coming together in
online sessions provided for communication and participating in a relaxing activity had an overwhelming
effect on the women’s sense of belonging and meaning. Many noted that it “make my mind busy” and
that the classes “was encouraging us to learn”
For many, it was a reason to start the day, and an event to look forward to:
“yes it changed me - it took me to move from my bed.”
“We are looking forward to every Tuesday, for something to do to look forward to during the
week - make your mind busy.”
“While we are cooking, don't have time to think a lot - gave me other ideas for cooking”
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Other comments were in relation to how taking part in project reduced isolation, changing the mood of
the clients:
“in the pandemic BOAZ TRUST and HEART & PARCEL changed her mood and suffer from
isolation” (Interpreter)
“I learnt new words ,built new friendship and connection”
“she is grateful to Boaz and Heart and Parcel” (Interpreter)
“meeting new people”
One of the Boaz clients mentioned that she felt bad at the moment and we hope her involvement helped
her to alleviate her bad feeling .
“She likes cooking but she is feeling bad at the moments” (Interpreter)
The logistic set up of Boaz trust houses the cooklongs meant that the majority of Boaz trust clients
worked as a team of 3 or 2 people. This was an added benefit as we noticed that they worked in
harmony, fostering their team working skills and bonding with each other:
“I learn how to cook as part of the team”
From the Heart & Parcel teachers' feedback ,their involvement started with a great welcome, they felt
relaxed and part of the group especially when they revealed their view when they started the sessions.
“I was excited to be a part of this event. It was an incredible feeling to cook with so many
participants. They made me feel comfortable with welcoming messages when I first started
off I have made new friends and heard about their stories”
“I am very happy to have found new and extremely kind friends.”
This level of happiness and satisfaction when coming into connection with others is one outcome that
should not be overlooked when thinking about what cooking and English classes can bring to
participants.
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AIM FIVE: Encourage attendees to share ideas on how to cook simple
and healthy meals
The drive behind this aim is to empower learners to share ideas on how to cook simple and healthy
recipes by developing a passion for cooking, infusing memories of food and preparation that are positive
and fun. The project equipped learners with a language vocabulary, but also a food culinary repertoire of
homemade spices, recipe and enjoyment in cooking simple and nutritious meals as a group.
As mentioned above, some of the Boaz Trust clients who because of their country of origin already had
an excellent grasp of the English language, focused more on the cooking and wellbeing part of the
project, using the food as a way to communicate and express their skills, feeling and creativity. . From
the first session, Heart & Parcel staff and teachers were surprised by how the Boaz Trust clients took
care and attention over their food, in particular, the way they served and decorated their food.
One client eloquently explains the connection of food and creativity here:
“cooking is something that you just have to have different ideas and have to decorate it and
you make something in your mind and bring it out. ”
Many felt invested in the project and enjoyed putting in the efforts to decorate and prepare food.
“Now she is inspired more to decorate her food” (Interpreter)
Aside from the decoration and fostering further skills through cooking, Clients learned new dishes and
explored with new ingredients and cooking techniques.
“It was nice to try new dishes and she will cook them again”
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“All the dishes were new for her except the dumplings but it was different prepared then
what she was use to” (Interpreter)
“It was all new dishes for her except the chingara it was like Pakistani samosa. Because she
always cook Pakistani food“ (Interpreter)
“how to cook rice in a different way, I liked to learn how to cook the rice in ‘Khadija’ way?”
“I learned how to cook with differents foods”
As a volunteer support manager, I believe that any improvement of the Heart and parcel teachers was
only because of their willingness to be the best that they can be, as one teacher expresses her
enthusiasm for teaching here:
“And I was excited to teach participants new dishes and to learn them new techniques and
new ingredients.”
Everything that they thought to the learners came from their love and passion for food and the
eagerness to share it with them.
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AIM SIX: Improve wellbeing, satisfaction and fulfillment
learning something new (cooking, English language digital
literacy).
Upskilling is the process of acquiring new and relevant competencies needed to our teachers and
learners. Common examples of upskilling efforts include digital skills and techniques recipes. The simple
fact of increasing skill variety implies that learners will have to expand their abilities by using Zoom
programs, using different devices and working with their memories.
“she feels good about online cooking and she learned new skills about online cooking”.
(Interpreter)
“I learn like the way all the first and the last”
Upskilling represents an evolution of a teacher's career path and skills. In that case, Heart and Parcel
decide to reskill them by developing technical skills and receiving training on bettering their technological
skills .
“I have learnt how to make video, technological skill, connect with users through multiple
devices (using zoom) and adjust the lightings required”
“Yes I have improved how to use my devices and developed and improved what to do for my
preparation before the session.”
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The feedback was overwhelmingly positive which really said a lot about the impact that the Heart and
Parcel staff and teachers had on the women. They spoke about the sessions as a space to improve their
English in an easy and practical way. If they needed any support in their native language one of the
teachers translated any words in Urdu as well as the support manager in Arabic to keep them engaged
if they wanted any explanation in their native language: “One of Boaz shared her enthusiasm that
she could ask anything in her native language” (Interpreter)
Learning something new like cooking, English language digital literacy. It helps learners and teachers to
have more knowledgeable-based perspectives on the world around them. From our observations, We
noticed that clients were very engaged, asking a lot of questions , and, as mentioned in Aim four, kept
their minds busy, which can have very therapeutic benefits for those who are living alongside trauma. All
these factors combine to improve wellbeing, satisfaction to discover their unknown potentials. For
example, one of the Boaz clients mentioned that this project opened her mind to the new enterprising
ideas:
“After the course she wants to watch more cooking classes on YouTube as well as open her
YouTube channel or on line cooking class. The pandemic opens her mind to the new ideas.”
(Interpreter)
It appeared that, just like the Boaz clients and the Heart & Parcel teachers were using their own passions
and desires to get what they wanted out of the project too, based on their interests and backgrounds.
This led to an overwhelmingly positive environment during the sessions, as captured by the learners
themselves in the feedback included above.

As an interpreter of one Boaz Trust client during the evaluation, I was really surprised by her interactive
social life by building her relationships through groups in facebook and whatsapp. It is an opportunity
to increase her visibility and talk about what she knows and what she wants to be known. This is an
example of it:
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“I felts that technology is very critical to develop the way of teaching or learning .I am
involved with a cooking group of Facebook and whatsapp but the zoom brings us together .it
was a new skills for her”
“I was enjoying cooking with you and with other boaz clients and I had fun during cooking
and I got good experience”
“It was fun and I felt good that I could cook with others. I was also happy that her friend
helped her with cooking and understanding what was going on”
Aside from gaining something further with wellbeing, Heart & Parcel teachers had positive comments on
how the project was a further progression of their improvements, source of such gratification and a
wellbeing person is a productive person, the class will have helped you increase your productivity at
work.
“I have improved how to use my devices and developed and improved what to do for my
preparation before the session. Developed working on ingredients list and shopping list”
“with every session I believe there was gradual improvements:
Improvement in my time management. Organizational skills -- I could prepare the
ingredients, cooking utensils, lighting, camera without much effort.”
“I have learnt how to make videos, using Zoom and adjust the lighting required.”
This organic and informal environment allowed each Heart & Parcel teacher and Boaz Trust clients in the
space to foster their own skill development, thus taking control of their desire to increase their learning
and satisfaction, and thus their wellbeing in the session.

Their future development
It's abundantly clear that learning and development will continue to top our clients and teachers by
expressing their eagerness to participate in more courses. These answers are the real key to success to
the next step with Heart and Parcel .
“would be interested in taking part in more classes and training”
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Even the teachers had the same thoughts as the clients to continue working with Heart and parcel and
take it as an opportunity to develop their wider connections and deliver more cooklongs.
“I would love to continue working with heart & parcel. It is a wonderful opportunity for me to
learn something new, make some friends, learn about them and their cultures.”
“I would love to continue working with heart & parcel. It is a great opportunity for me to
learn something new, make some friends, learn about them and their cultures. “
“I like to continue working with heart & parcel and do more cookalongs in the future”

Suggested Changes
Although the project met its aims and impact from the above evaluation, after discussion between Heart
& Parcel Manager and Director, the following suggested changes were proposed:
●
●
●
●

Make the project longer | (try to expand the length of time using asynchronous learning via
whatsapp and sessions every other week or for a longer period of time)
Ensure that all participants are cooking with at least one other person where possible |
to encourage further teamwork and connection
Incorporate session for participants to do their own cooking and present their dish to
the group | to demonstrate agency and skill development
Have a further first meeting with our client before cooking to get to know them in more
depth | the introduction felt too descriptive, we could have utilized this introduction session
better to forge connections.
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Key Recommendations
Through further discussions, these are some recommendations that arose when thinking about the wider
impact of this project, and how it could benefit English language provision, and refugees and asylum
seeker support in Britain.
●

●

●

Incorporate informal practical projects running alongside formal English language and
skills provision | there is a need for English provision to be meaningful, functional and
applicable to daily life. These projects should be woven into government run ESOL by council
services.
Understand the differences between refugees and migrant women | There are clear key
differences and varying approaches when carrying out training and english language learning
spending on what group you are working with. This is something that should be brought to the
surface and examined more closely when it comes to English language projects and planning.
Implement employability and vocational skills | Have a continuation of these projects for
participants to progress onto further training in their own cooking and presentation.
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