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Introduction 
 
Back in October 2015, we set up Heart & Parcel in response to dwindling English language 
support  from the government, combined with an increasingly negative view of women from 
migrant communities living in the UK using more than one language.  
 
Throughout the 14 months, we have met many women, made many dumplings and eaten 
our fair share of them too. We were interested to see if the space and sessions we had 
created with the women had an impact on those who attended our classes. Furthermore, we 
wanted to know how that impact was identified by the women.  
 
Our recent 10-week project was a pilot study of a combined structure of English language 
teaching and cooking. This was devised as a result of our previous impact report, where it 
was concluded that the women wanted weekly ESOL cooking classes with a progressive 
structure. A scheme of work was created, where women learnt a variety of skills based 
around the theme of food and cooking. This also included open workshops, where the 
women could teach the public about a dish they liked to make at home.  
 
This impact report was created at the end of the 10-week project to see how our project was 
received by the women. We have mainly reported highlights from the questionnaires 
received.  
 
Method 
 
We developed a questionnaire with a selection of closed and open-ended questions. The 
women completed the questionnaires in class time. In addition to this the data collection 
period was audio recorded  to catch verbal comments whilst filling out the written 1

questionnaires. We have had over 100 women attend our sessions throughout the 14 
months, but due to the nature of our drop in sessions, attendance had been erratic, meaning 
we could only gather data from 17 women.  

1 The women gave consent for this. 
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https://www.tes.com/news/further-education/breaking-news/esol-funding-cuts-will-have-devastating-impact-thousands
https://www.tes.com/news/further-education/breaking-news/esol-funding-cuts-will-have-devastating-impact-thousands
http://www.theguardian.com/politics/2016/jan/18/david-cameron-stigmatising-muslim-women-learn-english-language-policy
http://www.theguardian.com/politics/2016/jan/18/david-cameron-stigmatising-muslim-women-learn-english-language-policy
https://drive.google.com/open?id=1Q42gOV5uwZMzz4aUpCsIR6avWz7j6XwhRouMWuH4YSY
https://drive.google.com/open?id=1hlc9y3u5SsgfdJoqDq93lO2D5gFWwR15UnT8slq7hfU


 
 

The women - who are they? 
 
71% of the women we surveyed were aged between 30-40. Out of those we surveyed, 15 of 
the women had children, the majority having two children (6 women). The highest number of 
children was four (4 women). They all (except one woman) use more than one language in 
the home. 58% of the women live with 3 or more languages.  
 
The women were from a variety of places, most of whom were Bangladeshi which reflects 
the fairly large Bangladeshi community that has settled in the Levenshulme area.  
 

 
All of the Bangladeshi women were EU citizens, meaning they had come through European 
countries before arriving in Britain: Spain (5 women), Italy (2) and the Netherlands (1). As a 
result, these women lived with two or more languages in their homes. Even more 
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http://neighbourhood.statistics.gov.uk/dissemination/LeadTableView.do?a=3&b=5941639&c=levenshulme&d=14&e=15&g=351661&i=1001x1003x1004&m=0&r=1&s=1483974551246&enc=1&dsFamilyId=47&nsjs=true&nsck=false&nssvg=false&nswid=1920


interestingly, some of the women’s children were born in Spain, thus identifying themselves 
as Spanish. This caused a lot of anecdotal evidence throughout the course attributing to 
confused identity. There were frequent conversations after class of language interference, 
which was interesting to us.  
  
Reasons for coming to Britain 
 
The Bangladeshi women had come to Britain for their children’s education and a ‘better life’ 
(9 women). As Bangladesh is presently a non-conflict nation, we took this to mean for 
economic reasons.  The women from the Middle East however had come as refugees. One 
Syrian woman adding that she had come because her husband was doing a PhD at 
Manchester University.  
 
There was a clear divide with the husband’s jobs between the women from the Middle East, 
and those from South East Asia. The Bangladeshi women’s husbands tended to occupy the 
‘low’ and ‘semi-skilled’ jobs: chef (3 women), kitchen porter, waiter, KFC sales cashier, 
‘warehouse’,  whereas the women from Syria, Iraq and palestine had husbands whose jobs 
were seen as ‘professional’: ‘general medicine’, PhD student, teacher, pharmacist. 
 
The reasons to come to Britain, nationality and husband’s profession we think are worth 
mentioning as it reminds us to understand that each woman will have her own individual 
reasons for coming to an English class, and different ideas about what they want out of 
coming to the cooking sessions. By further understanding the dynamics in the group helps 
us to design future sessions to better suit individual’s needs.  
  
Accessing classes and everyday struggles 
 
Out of all women surveyed, 7 had never been to an ESOL or English class in Britain before.  
The women who had taken an English course had all gone to ESOL courses. This highlights 
the strong need for ESOL provision. Two women had attended Talk English, a government 
funded project which aims to develop everyday community English for those who require it. 
Out of all the women surveyed, only 18% said that it was easy to access courses or training 
in Britain. 71% of the women stated that it was difficult.  This is in line with our previous 
impact report findings which can be viewed here, offering our analysis into why we think the 
women find it difficult to access services.  
 
When asked who they usually go to for help if they need to access services or solutions to 
everyday problems, husbands (9 women), teacher (1), Google (the internet) (3 women), 
friends (2 women), children (2 women) and only one woman said she used an advice centre. 
The big reliance on husbands is something that is expected, but this causes a little concern 
for us in terms of the women and their development of skills needed for life in Britain. In this 
Migrant Women’s Rights to Safety pilot project by Manchester based organisation, 
Safety4Sisters, it highlights the issues surrounding migrant women who enter the country on 
a spouse visa, thus depending entirely on their husbands for most resources, funds and 
support.  
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http://www.manchester.gov.uk/info/200004/adult_education/5854/adult_education_courses/13
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https://twitter.com/safety4sisters


 

 
 

The sessions - how have they been received? 
 
The women unanimously liked the sessions. All responded positively to the structure and 
content of the lessons. They enjoyed the extra activities (the workshops, community lunches 
and cooking their home recipes for each other) and the increased frequency (weekly) of 
lessons.  
 
The women heard about the sessions mostly through friends and family (9), their ESOL tutor 
(1) and through other community organisations (3 women). 
 
Women came to the sessions for a range of reasons. All responded that it was because they 
wanted to learn English and because they liked cooking. 13 out of the 17 women also came 
because they wanted to meet new people. Open answers included: 
 

‘Yes I like cook. Because his [sic] my passion’’ 
‘I like to cook and here cook different stayle food. I learn how to make different food. I 

like different food.’ 
‘Yes, because I feel happy when I cook’ 

‘Yes? It easy and fun for me and I lik to learn new meal’ 
‘Yes, I like cook because I’m doing food catering. I’m interested cook.’ 

‘Yes it’s my hobby’ 
‘Yes i interested to learn new recipes’ 

 
When asked what they learnt from the sessions we got a variety of answers, both English 
and food based: 
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‘I learned more [words] for utensils’ 
‘I learn sushi’ 

‘Boilling dumbling’ 
‘Reading English and grammar’ 

‘I learn many words in English and many recipes’ 
 

Women gained many skills from the session. The enjoyed learning something new, and 
trying out different dishes. Most importantly, it made them happy.  
 
When asked what we are not doing in the sessions that we could do for the women, the 
answers were constructive and useful. Many wanted to learn further practical skills: 
 

‘Yes designing cake decoration’ 
‘Yes (sewing and knitting)’ 

‘embroidery’ 
‘Yes of course! Different food’ 

‘We want to learn different countries food’ 
‘Yes, maths’ 

 
A large amount of women (6), all Bangladeshi had a desire to take the cooking further: 
 

‘We want to know how open our own business, benefits and trips’ 
‘Yes, how could open our business?’ 

 
This again supports our point mentioned earlier about women from different backgrounds 
wanting different outcomes from the session. It is something we have been aware of and 
something we have observed during our sessions.  
 
What we have learned from this: 
 
We provide a place where women can do something for themselves, develop and nurture 
their own skills. Relax, make friends, learn English. We also allow space for development 
and application of skills by giving women the opportunity to volunteer on the market stalls, 
waitress at the supper club, or present at the public workshops.  
 
The data has shown a need to offer more opportunities for women who want to develop 
beyond our sessions, to get into paid employment, or to set up their own business. While we 
still want to stay true to our original aims of developing English skills and cooking together, 
women have expressed the need for something more. This is something we will work on for 
our next project in 2017. 
 
 
 
 
 

5 



Acknowledgements 
Questionnaire: Karolina Koścień 
Data collection: Karolina Koścień 
Discussion & Analysis: Karolina Koścień, Clare Courtney 
Write up: Clare Courtney 
A special thank you to all the women who have taken part in Heart & Parcel over the past 
year. 
Any enquiries, contact: info@heartandparcel.org 
 

 
 

6 


