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This report presents evaluation and feedback from our 5-week Cooking & ESOL programme which took 

place in May 2018.  

 

Refugee Action commissioned Heart & Parcel to run a bespoke 5-week ESOL cooking project for their 

female clients from the Gateway Resettlement Programme. The clients were already taking formal ESOL 

classes outside of the project, so the objective of this particular project was to help clients practise 

applying English language in a practical and informal environment.  

 

Reason for evaluation report 

 

We are aware of the reluctance to award funding to non-accredited ESOL and adult learning projects 

such as the one described here. We want to highlight just how much impact can be made from these 

smaller projects with a short amount of time but the right resources. 

 

We are interested in the outcomes from running this closed short-term project for a specific user group. 

We anticipate that any evaluation and feedback collected could provide guidance in how to work further 

with other organisations in this format.  

 

We hope the project logistics, the timetable and structure documented in this report will be a starting 

point for those looking to set up similar projects, or who currently run their own projects that aim to 

combine creative activities with well-being, ESOL and skills development.  

 

Most importantly, this report is for us as facilitators, to allow us to develop provision that is effective and 

useful for the women we aim to support. By having a document of our past work, we are able to reflect 

on this for future project planning.  

 

Table of Contents 

Background of Participants 

Key project aims and rationale 

Project details 

Methodology 

Evaluation 

Key Recommendations 

 

 

 

2 
 

https://www.refugee-action.org.uk/
https://www.refugee-action.org.uk/project/gateway-protection-programme-manchester/


Background of Participants 

There were 13 participants in total enrolled on the project. Participants were all female or self-identified 

as such and came from a wide range of backgrounds, through different places, experiences and ages. 
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English Level 

 

There was a wide range of English language levels, from pre-entry right up to entry 3 and above. The 

participants’ English level was not assessed formally for several reasons. One was the limited amount of 

sessions that were funded. Another reason was our greater focus on the atmosphere and relaxed 

learning environment. We wanted to avoid any summative assessment or judgement of the participants’ 

skills in English which could have made them feel uncomfortable and lacking in something. The ethos of 

Heart & Parcel is to appreciate each individual’s previous skills and knowledge, strengthening and 

realising the potential of these existing skills. Lastly, the mixed English language level environment lent 

itself beneficially to collaborative learning. The women started to turn to each other for support if they 

could not communicate something in English. This fostered strong relationships and helped the project 

meet its aims more effectively.  

 

 

Place of resettlement 

 

The project took place in Levenshulme/Longsight. The participants travelled from 5 different places 

(pictured in green) to attend the sessions in Levenshulme (marked in red). This meant taking multiple 

buses and changing in unknown places. The evaluation later on highlights the outcomes, both positive 

and negative, of this.  
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Attendance recorded 

 

Given that participants had to travel over an hour to attend the sessions and to take multiple buses, 

attendance was surprisingly high. Average attendance from all sessions was 84%, with the lowest 

standing at just 78%.  

 

 

No. of 

Learners 

SESSION 1 SESSION 2 SESSION 3 SESSION 4 SESSION 5 

ATTENDED 
10 11 10 11 12 

ENROLLED 
13 13 13 13 13 

 

Reasons for missed sessions were illnesses and appointments. It is important to note here, that when 

sessions were missed, this was mostly because of job centre appointments to sign on being placed at 

inconvenient times for the learners, and in locations that were difficult for them to get to. This is an 

ongoing issue which affects much ESOL provision: here we want to highlight the inconvenience such 

timetabling causes, in the hope that greater understanding will be shown and consideration be taken 

when creating these sign on appointments. 

Key Project Aims and Rationale 

 

When working with other organisations, our aims and values are usually combined to create a more 

customised set of objectives for the individuals within the project. In general, Heart & Parcel aims to 

support women through the four areas: Language, Learning, Empowerment & Community. Refugee 

Action’s aims with Gateway focus on all the aims needed in order to facilitate integration. Integration has 

been a focus for many organisations and government policies surrounding migration. The The All-Party 

Parliamentary group (APPG) published a report (April 2017) detailing the importance and methods for 

integration here. It is worth mentioning that both Heart & Parcel and Refugee Action recognise that 

integration takes on different meaning and form.  

 

Together, Refugee Action and Heart & Parcel highlighted several aims to achieve within the 5-week 

project. Most importantly, we were interested in how these aims could be achieved with limited 

resources and time. The aims are to: 

 

1. Reduce isolation 

2. Introduce learners to new people 

3. Increase confidence and independence 

4. Develop English skills 

5. Support skill development 

 

The aims are contextualised in their wider area below, giving further explanation of the justification in 

these final aims.  

 

English language 

As many studies on immigration, integration and cohesion in societies have shown, being more 

developed and proficient in a common language to the society and communities in which a person lives, 

opens doors and opportunities for the individual, their family and peers. English can sometimes be seen 
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as the the ‘panacea of the moment’ for global socio-economic development. Whilst language is incredibly 

important in areas like integration, it is by no means the whole picture. There are a wealth of other skills 

and factors contributing to successful integration. However, the corresponding aim (4. Develop English 

skills) is a concrete one and remains a focused point for the project.  

 

Loneliness 

In recent years, strong evidence has emerged from a wealth of research which emphasises the 

damaging effects of loneliness on physical and mental health. As a result, tackling loneliness has become 

a priority for the government this year. The coordinator of Refugee Action similarly highlighted that 

loneliness can be a serious issue for their clients, especially for female clients who have come to the UK 

with their children. The ONS (Office for National Statistics) offers figures from a survery carried out in 

2016-17 which support this, emphasising that loneliness is felt more in women, and loneliness affects 

those who feel less strongly about belonging to their neighbourhood. Consequently, the following two 

project aims (1. Reduce isolation 2. Introduce learners to new people) were devised to target this 

issue.  

 

Well-being 

One area that Heart & Parcel were also interested in developing through their work is the use of 

well-being to support women in their communities. Well-being has been a growing trend in measuring 

social impact amongst social projects and organisations. This has been shown to create more 

engagement and satisfaction within the individual and also within their communities. Most importantly, 

the nurtured development of different aspects of wellbeing are sustained, and can enable and empower 

an individual to continue these feelings of satisfaction and positivity beyond the sessions.  

 

We acknowledge that well-being is a difficult impact to measure, and one that has a broad spectrum of 

outcomes for different people, especially from different backgrounds such as the women we work with. 

However by using the Edinburgh-Warwick scale as a loose structure with applied outcomes, Heart & 

Parcel has recently been able to demonstrate positive outcomes of their recent projects with other 

organisations.  
 

Whilst all the project aims below could create examples of positive wellbeing and satisfaction in an 

individual's life, the following project aims (3. Increase confidence and independence 5. Support 

skill development) were devised to highlight strong support for these soft skills to be present in our 

sessions. There is a strong link between learning and wellbeing; the direct effects of which are wholly 

beneficial for the development of an individual's life opportunities. 

Project details 

The project took place in Northmoor Community Association, which has room hire and kitchen hire. 

Classes ran for 5 weeks every Friday from 10:30 - 1:30pm. Every session involved both cooking and 

English.  

 

Structure and Approaches 

The English lessons were run by a qualified ESOL tutor. As illustrated in the timetable pictured below, 

each session included language to identify the food being cooked that day.  
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https://drive.google.com/file/d/1eQ3fOj-ZuUM0JMD0f5ar38u_Ga-4aJUF/view
https://wellbeing.bitc.org.uk/sites/default/files/skills_health_wellbeing_0.pdf


 

 

More detail about the stages of a typical Heart & Parcel session can be found here, but Heart & Parcel 

loosely follows a PPP (present, practice and produce) approach. The language used amongst participants 

when cooking and eating together afterwards is designed to be much freer than in more structured 

lessons, and uses authentic language (off-topic conversation and exchange with volunteers) to develop 

participants’ listening and natural English communication skills.  

 

In contrast, the fourth session is participant-led and uses a task-based approach to practise the 

language. The participants demonstrate decision making and leadership. They have to cook a dish of 

their choice within the session, instructing and managing volunteers in what to do and how to cook the 

food. This involves planning the ingredients and equipment needed, and being able to communicate what 

method and steps are needed to create the dish.  
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Volunteers 

From our previous projects, we have gathered feedback from participants that overwhelmingly favour 

having a large number of volunteers present in the sessions with whom participants can practise English. 

In response to this, we recruited seven female volunteers, all of whom were selected for their 

knowledge, skills and experience in this area, either from working with women from various communities 

or having lived abroad in different communities themselves. All volunteers were trained and underwent a 

thorough induction carried out by Heart & Parcel. From surveys sent out to volunteers about their 

experience on this project, all the volunteers found this induction useful and said that it helped prepare 

them for the unique cooking & ESOL environment. One volunteer comments:  

 

“I thought it was a really great in-depth induction. I have volunteered before and never had a induction 

like this. I enjoyed how interactive it was which created conversation about the reasons why 

people were volunteering, the social context of what we were volunteering for and the women we 

would be working with.” 

 

Other comments follow a similar line to this, which highlight the importance of a detailed and interactive 

training.  
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Methodology 

Data was collected through video and audio interviews, written questionnaires, and via emails to 

stakeholders of the project. Where possible, the interviews were completed in the participant’s preferred 

language of communication via interpreters. Analysis of the data was carried out to produce further key 

recommendations for future provision of this kind.  

Evaluation 

Feedback and evaluation are presented below in regard to the five key project aims set out above. All 

participants’ comments are reported in their own words.  
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Aim One: Reduce isolation 

 

Through the project feedback, Rachel Ward-Newton, the project coordinator from Refugee Action 

witnessed the participants feeling welcome and happy in these sessions. She explains, 

 

“We wanted to invite women living in isolated areas, as well as women who were isolated in their homes 

and unable to meet new people with confidence. It was brilliant to see women, who had not met 

each other until these sessions, going to the markets in Longsight, catching the bus to 

Manchester and enjoying shopping together. When we spoke to them before the sessions each 

Friday, they were always very enthusiastic about attending and it seemed to be something they 

looked forward to each week.” 

 

From the written feedback, 10/12 of the women said they felt included and at no point felt isolated. The 

two women who felt isolated at times explained that it was due to their lack of English skills, as a result 
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of which they felt were not involved in everything. One of the women noted that she ‘had her own 

private issues’  which made becoming fully invested in the sessions difficult for her.  

 

 

 

Aim Two: Introduce learners to new people 

 

From the video footage, when interviewed, a couple of the women made comments about their delight in 

meeting new people, both participants and volunteers: 

“I don’t feel lonely here. I am meeting new people.” 

One even describing a wonderfully serendipitous moment: 
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“I like it very much. These sessions are great because we get to meet new people here. We’ve made 

friends. I met a friend who I knew in Congo. When we came to the UK we lost contact but then 

we saw each other again through this project.” 

This happened to another pair of participants as well. Refugee Action explain via email feedback here: 

“This project not only introduced women to new people in their boroughs (we saw women exchanging 

numbers after the first session!) but also reunited women who had known each other in the 

refugee camps/cities they had left behind. Two Palestinian women living in different boroughs in 

Greater Manchester had not seen each other since they left Iraq 5 months ago, but were reunited 

in these sessions. This was particularly lovely to see as we very rarely have people resettled from 

Iraq so they as a result may feel isolated in their communities. It was great to have created a 

space that enabled these women to get back in touch.” 

 

100% of the women who gave written feedback stated that they had met new people, which was a 

positive outcome of the sessions. Meeting new people benefits the participants in many areas, namely 

skill sharing and language. One participant who was interviewed via video explains: 

 

“We are also meeting people from different countries and cultures. I am learning how to cook different 

dishes, it’s really good food. We also have sessions on how to speak, it helps us improve our 

English because I am talking to people who are not Congolese and so I have to speak in English 

to them.”  

One participant alerts us to the constant reminder of the absence of loved ones or family members that 

participants on this project inevitably face on the resettlement programme, but the need to keep trying 

in these groups:  

 

“I miss my family in Iraq. This is a new country. Sometimes, I feel all alone. We are looking for new 

friendships to help us not feel lonely. No one can replace our family who is far from us but it is 

important to learn English so we can make new friendships. We try to integrate and we try to 

keep busy all the time, by learning new things and taking part in courses like these. I don’t want 

to have too much free time.”  

Participants also made comments when filmed; they described how, by taking part in these sessions, 

they were gaining benefit: 

“I like this programme because I can learn the language and meet people, and talk to people. I am 

benefiting from this project and I want to be able to integrate better in society here.”  
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Aim Three: Increase confidence and independence 

 

In part, the women’s independence was increased purely through the logistics of the sessions. Due to 

the limited resources of the project, the sessions took place in one location in South Manchester. As the 

women came from 5 boroughs outside of Manchester, this meant they had to travel quite far, some 

taking different buses. Refugee Action’s Rachel explains the unexpected benefit of this apparent 

limitation:  

 

“Most of the women had only been on buses around their borough, but we had women travelling on 

trams, buses and trains from Bury, Bolton, Oldham, Tameside and Stockport which illustrated 

their increase in confidence and independence. Although many of the women were single 

mothers, some were living in households with their children and husbands. Some of these women 

were dependent on their husbands during the first few weeks and months after they arrived – this 

was often because their husbands had stronger English than them - but this project gave them 

the opportunity to travel on their own and do things for their own personal wellbeing.” 

The continued support of the Refugee Action staff initially guiding the women to the first session and 

then checking in every week was successful in offering women the encouragement they needed to keep 

coming back. The sessions were enjoyable and the women felt it was worthwhile to keep returning to get 

what they wanted out of it.   

In addition to independence growing through merely attending the project, overwhelming examples of 

confidence boosting was noted in anecdotes, observations and feedback from learners.  
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“English helps me make friends and it helps me go everywhere and be confident.” 

In the participants’ feedback, general feelings of happiness and satisfaction were reported. 100% of the 

women said that they felt welcome and encouraged in the sessions, some voluntarily adding extra 

positive comments:  

 

“Yes, everybody so friendly and very good teaching to us. I learned lots from here. Thank you.” 

 

“I just want to thank all the staff for being so helpful and nice.”  

When asked how it felt to be a part of the group, the most frequent words used were ‘good’ and 

‘confident’ and ‘enjoyed’. Coming together in a space provided for communication and participating in a 

relaxing activity had an overwhelming effect on the women’s sense of belonging. Some noted that 

‘everyone was smiling’ and ‘was encouraging us to learn’. Other comments in relation to confidence 

development need no further explanation: 

 

“I feel good and I feel that I am with a group of friends.” 

 

“I was very happy :) and I have benefitted a lot from the course.” 

 

“I felt welcomed and part of the group, everyone is smiling, I felt happy here.” 

 

“I feel I am part of it and have participated. Everyone is smiling and was really welcoming - 

people are encouraging us to learn 'I love you so much!'” 

 

The lack of negative pressure was noted by two participants on camera: 

“There is no stress, we laugh a lot and we enjoy being here a lot.”  

 “It is a great project. It’s fun. We are learning things and we feel relaxed. The way it is set up 

makes us want to learn, we don’t feel any pressure to learn. We cook and through that we 

learn words related to food and all the appliances we need in the kitchen.”  

One poignant comment came from a participant who was unable to attend all of the sessions: 

 

“When I come to the class I feel part of the group and when I'm not here I think of it and the people 

there.” 

 

The strong sense of belonging and community is striking and one that should not be overlooked in future 

provision for this particular demographic of participants. 
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Aim Four: Develop English skills 

 

The confidence acquired through the sessions was also noted through the comments made about English 

skill development. When asked if they were more confident about using English, 100% of participants 

confirmed that they were more self-assured in using the language.  

 

When asked to give specific examples about English language that they had learnt as a result of the 

project, there were a range of different answers, but most were food-related: 

 

“Learning the names of ingredients (fruits, vegetables etc). Lots of the verbs used in cooking.” 

 

“I can do many things like explain how to cook in English, I can describe ingredients in English.” 

 

“Yes I feel more confident about using English and I learned two great new words - disgusting and 

delicious!” 

 

“But this is very useful to learn words that can help us when we go food shopping. For example, I didn’t 

know the word for ‘carrot’. I also learnt the different cheese names.” 

 

In terms of application to life outside of the sessions, there were obvious places that the language 

surrounding food and cooking would be used:  

15 
 



 

“I will be able to use more English when I'm shopping.” 

 

“Communicating with volunteers helps break down barriers to talk to others in everyday life.” 

 

“I use a language I learnt in supermarket when cooking at home.” 

 

“I learned English and new ways to cook which I can do at home.” 

 

One participant on film explained one direct benefit of learning everyday food-related vocabulary: 

 

“When I first got here, I would go to the market and not know how to ask for specific things. But now, I 

can ask someone to help me find ‘onions’ and other things. This session is lovely and the people 

and the teachers are lovely.” 

“This project is great. They asked me if I wanted to learn English through cooking. The cooking is 

different from ours and there are many things which I didn’t know in English, so now I am 

learning these things in English.”  

 

In terms of formalised learning and the topics of the session, the vocabulary and language patterns 

available were restricted to food, cooking and all the the patterns surrounding this. These were intended 

as a springboard to further discussion, and whilst most participants noted that they learnt these words, 

there were other communication skills that were fostered too.  

 

It is important to highlight here that all participants also attended formal ESOL classes as well as this 

project. To simply have one informal class that a person attended would not be enough to fully develop 

the extent of her language skills. This was felt by some participants here:  

 

“I feel more confident speaking but I feel that my written English needs more attention. I sometimes find 

the language difficult and I have to stop and think!” 

 

“I feel that I need more language skills - in a group setting.” 

 

“I am learning new words in English. Some are still difficult for me but with time, it will get easier.” 

“I spoke a bit of English but it has improved a lot. I also have ESOL classes.”  

“I want to learn it properly. I have already begun to learn it. I want to improve quickly and do much 

better.”  

Participants already had their own ways to learn English, but these tended to be solitary study activities:  

“I wanted to meet new people and to learn English. I’ve been learning English since I got here.  I watch 

TV, I read the newspaper, I listen to music. This is how I learn English.”  
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The desire and need to communicate with others and meet new people was one of the key reasons for 

learning the language. In essence, this was to communicate, not just to learn the language. Hence, 

these informal sessions were a way to put into practice the patterns and structures the women had 

learnt from their formalised classes and study activities, trying them out in as authentic but safe an 

environment as possible. Outside of the evaluation, participants throughout the course expressed their 

desire to learn English and their reasons for doing so:  

 

 “English is the language of this country and without it, I will not be able to communicate with people. So 

I must learn the language. I can practice my English here.”  
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“It is important to master speaking English so you can function and live life. Months ago, I made an 

English friend and without learning English I couldn’t be her friend – I couldn’t make this 

friendship.”  

“Learning English is very important. Sometimes, we must go to the hospital. If we don’t speak English, 

they say that they will get an interpreter. Sometimes they can’t get an interpreter so they 

postpone the appointment and this is a problem when someone’s ill. It important to learn English 

so we can help ourselves and communicate with people without having to rely on interpreters.” 

“English is everything. Wherever we go, we have to use English. To live in this country, first of all we 

have to know English in order to live our lives here – in hospital, in the market, meeting people, 

to get a job, everything - we must learn English to do all these things.” 

 

This improvement of using and communicating with English in an authentic and informal environment 

was noticed by Refugee Action’s coordinator too:  

 

“I particularly enjoyed having clients with different levels of English working with each other – this gave 

everyone the chance to learn new vocabulary including the names of ingredients, verbs relating 

to cooking, and adjectives relating to the way food looks and tastes. The activities were varied 

and suited all levels as there was always enough volunteers to support clients who needed extra 

support or more challenging work to do. The fact that a number of clients felt confident enough to 

introduce themselves and talk about what they have enjoyed in English when we collected video 

and audio feedback, as well as thank the group in English in the last session illustrated their 

development in confidence and English skills.” 

Put quite simply by one participant: “Language is life”. It is very important to learn English and practise 

the language. All participants were acutely aware of the benefits they felt that English language could 

equip them with. 
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Aim Five: Support skill development 

 

Aside from learning English, one main area of development is for participants to develop other skills that 

are already present, but need encouraging and fostering. These are loose and open ended as it depends 

on what the participants themselves brought to the sessions with their existing funds of knowledge 

(Conteh, 2012) but new skills were also discovered, mainly through cooking and food: 

 

“I now know how to marinade chicken!” 

 

“I learnt about the difference between lime and lemon too.”  

 

“I also learnt that if you mix cheddar cheese with mozzarella it gives are really nice taste.”  

 

“I like the food. Some of it is very different but there are similarities too. I learnt new skills in baking like 

making butter cookies. They are delicious.” 

The immediate outcome was that participants were inspired to go home and try out the dishes and 

various cooking methods for themselves; the video picked up some comments:  
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“When I finish class, I go home and I try to cook what we learnt by myself.”  

“And cooking is important too – because we cook everyday but here we are learning new dishes. It is 

important to know how to cook.”  

“We made dumplings in different ways. We fry dumplings but here they boil them in water. I’ve seen 

that before on television. But it was nice too.”  

Participants agreed that they were learning new things aside from the English language skills:  

“Yes, I’ve met new people and they are really nice. The teachers are lovely too. We are learning words in 

English – words related to food. We are also learning new dishes that are not familiar in our 

home-country. So we are being introduced to new things.”  

This holistic combination of all aspects together gave participants a more authentic experience about 

general life in the UK.  

In one session, where the participants baked cookies, the coordinator from Refugee Action observed 

some positive skill development: 

 

“Many of the clients had not cooked or baked foods we focused on in these classes, so not only were the 

women developing their language but a new skill too. Baking week was a key week for me as 

many of the women said they felt they’d be able to bake with their children and cook a dish that 

their children could be involved in. This made cooking more of an activity that could be shared 

and enjoyed as a family. This was particularly nice to hear.” 

The food mentioned above were also additions from the participants themselves. The fourth session was 

for the women to try cooking their own dish in front of their peers. This way they could practise using 

the English language they had learnt to explain a dish, and each participant might learn a new method 

or style of cooking. Rachel from Refugee Action explains in more detail about why this was so beneficial 

to this aim:  

“Clients were also illustrating their ability to lead and delegate tasks to people who they didn’t know, and 

spoke a different language to them. During the 4 th
 session when clients made their favourite 

dishes they were able to utilise their delegation and management skills to support other learners 

to follow their instructions and make a new dish. This was excellent skill development and really 

good to see. I think a longer project would benefit this particular aim a lot more.” 
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Volunteer Learning 

 

Throughout the project, the collaborative learning environment and democratised space also enabled 

volunteers to participate and engage in the skill development that was occurring through the sessions. 

Volunteers explained in their feedback what they had learnt as a result of this project:  

 

“I've learnt how to make dumplings! Also seeing how ESOL has been used in this informal setting 

alongside cooking.”  

 

“It's fascinating to see how much language can be learnt from such simple tasks - and how useful it is to 

the women taking part.”  

 

“I have also found it inspiring to see what can be created in a relatively small space with limited 

resources.” 

 

“All of the cooking was educational. New spices. New flavours. We women love to chat!”  

 

“Structuring an ESOL lesson, importance of pace, flexibility in lessons aims to accommodate the different 

skill levels of the participants.”  

 

“Lots about food! Ways to cut, cook, make and eat.” 

 

It appeared that, just like the participants, the volunteers were using their own passions and desires to 

get what they wanted out of the project too, based on their interests and backgrounds. This organic and 
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informal environment allowed each individual in the space to foster their own skill development, thus 

taking control of their desire to increase their learning and satisfaction, and thus their wellbeing in the 

session.  

 

This led to an overwhelmingly positive environment, as captured by the participants themselves in the 

comments included above, but also in the coordinator’s final comments when asked about unexpected 

outcomes:  

 

“I was hopeful the clients would enjoy the sessions and see the benefits of the group early on, but I 

didn’t expect all of the clients to attend the majority of sessions as we often have a drop off, 

particularly when groups are far from the clients’ homes. Although we didn’t have the full 15 

women attend every week, I was impressed by the women’s commitment and enthusiasm 

towards the group. The feedback was overwhelmingly positive which really said a lot about the 

impact the Heart and Parcel staff and volunteers had on the women. They spoke about the group 

during appointments with their caseworkers and were always greatly positive about the sessions 

and disappointed that they would come to an end so soon. I had not expected all of the women to 

benefit in the way that they did.”  

 

“There were so many interesting moments for me, but I was particularly interested in the way the 

women’s confidence developed straight after the first session and how comfortable they were 

speaking to Heart & Parcel volunteers. Although our clients are meeting and working with new 

people and agencies all the time, I haven’t seen that level of comfort in a group before. I think 

this was firstly due to it being an all-female group and a very welcoming and friendly space 

before the learning had even begun. It was important because it highlighted why bespoke 

projects are so important for people who have experienced the level of trauma and persecution 

our clients have. The volunteers made the space a place of welcome and safety which made 

learning English that much easier and for me this was important and interesting to see.” 
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Suggested Changes 

 

At Heart & Parcel, we work reflectively to improve the experience for our participants and partners 

involved. As such, we were keen to hear of any suggestions that might make the participants’ experience 

more enjoyable and effective. The suggestions that arose were similar to those made following previous 

projects:  
 

Space 

 

“Need a bigger kitchen, women can cook their traditional food.”  

 

“I sometimes felt that the kitchen environment was dangerous. So many people in a tiny place. It made 

me feel anxious.” 

 

Days, duration and frequency 

 

“Friday isn't a good day for me.” 
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“We need more courses to benefit more!” 

 

“I would like the sessions to be longer than this for more practice spending more time cooking because it 

helps me to remember.” 

 

“Please can we have more sessions.” 

 

Location 

 

“I live too far away!! A long and complicated bus journey to attend the project. Please run a workshop 

nearer to Oldham!” 

 

Our partner from Refugee Action also echoed the need for more sessions: 

 

“I think the 5-week project was excellent and hugely impactful, but clients always benefit from more 

time to develop their English. There was lots of opportunity to speak, read and write (listening 

happened at every stage!!), but a longer programme would develop their English skills a lot 

more. In the 5 weeks we ran this project we saw an increase in confidence. This increase in 

confidence created a more comfortable space to learn and something I think we would see even 

more with a longer project. In an ideal world we would run a project like this for at least 10 

weeks and see a more obvious development in English skills.” 

 

Moving beyond the course there have been further outcomes: 

 

● Some participants have expressed an interest in joining other Heart & Parcel events outside of 

the partnership, wanting to demonstrate to others how to make their food. 

● Some friendships have been forged between volunteers and participants. 

● Through observation, and support, one of our volunteers from the project has gone on to start up 

her own project following a similar line of empowering women through practical informal learning. 
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https://www.instagram.com/close_knit_project/


 

 

Key Recommendations 

Using the data collected, some final recommendations for this area of work with ESOL, resettlement and 

integration have been put forward:  

 

● Longer, sustained provision of this kind would build relationships, further skill development 

and naturally aid people’s motivations, desires and goals. 

● More resources are needed to refine the quality of the provision. 

● In order for these sessions to successfully facilitate the aims outlined in the report above, 

formalised ESOL provision needs to run alongside these more practical applied sessions 

in order for clients to be given the necessary support to engage fully in this authentic setting.  

● There needs to be a wider and more connected reach for partnerships in this area. 
Encouraging further inclusion of other groups and sessions will help to build connections across 

the areas.  
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