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Introduction 

 

This report presents an evaluation of Heart & Parcel’s six week Cook/Eat/Write/Share 

(CEWS) project that took place from March-April 2018. This project was funded by the Big 

Lottery fund.  

 

The project was specifically designed to combine cooking with tasks that developed English 

language skills, in this case particularly written English. The final aim of the course was to 

compile the material produced into a cookbook which could be used as an artefact in 

community centres and libraries and celebrates the knowledge and experiences of the 

women Heart & Parcel work with.  

  

The CEWS course was held across two venues in Levenshulme, Manchester with separate 

groups of women attending the Monday sessions at Northmoor community centre and the 

Wednesday sessions at Levenshulme Inspire. 

 

Reasons for Report 

 

Each new project at Heart & Parcel encompasses unique developments in the format, aims 

and content of the courses we provide. We are therefore continually interested in how and 

why particular aspects of courses have been successful alongside the areas in which 

improvement is possible. We anticipate that the evaluation and feedback considered in 

this report could help direct us in the future. 

 

We hope the project logistics documented in this report will be useful for others who wish 

to start, or currently provide, similar projects that combines cooking with well-being, ESOL 

and literacy skills.  

 

Most importantly, this report is for us as facilitators to develop provision that is effective 

and useful for the women we aim to support. By having a document of our past work, we 

are able to reflect for future project planning. 

 

The Women  

 

The course was attended by a total of 25 women spread across the two venues with 

thirteen women at Levenshulme Inspire and twelve women at Northmoor Community 

Centre. The age demographic of the women was fairly varied, however, the majority of 

participants were in their 30s and 40s.  

https://www.biglotteryfund.org.uk/
https://www.biglotteryfund.org.uk/
http://www.northmoorcommunity.co.uk/
https://www.lev-inspire.org.uk/
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The Northmoor sessions had a higher age range of participants than the Inspire sessions. 

two participants from Northmoor and two participants from Inspire did not disclose their 

age.   

 

 

 

 

 

 

Across both groups the nationalities of the women were again varied, and many of the 

women had lived in more than two countries making a single nationality somewhat 

reductionist of both their linguistic and cultural experiences. At the Inspire session, the 

group consisted of a more varied demographic in terms of nationality than the Northmoor 

session.   

 



4 
 

At Inspire the largest group of women from a single nationality was three Pakistani women, 

compared to a total of six women who identify as Bangladeshi nationality (inclusive of two 

women who identify as Bangladeshi/Italian).   

 

 

 
*BANGLADESHI/ITALIAN (DUAL NATIONALITY) 
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English Level  

 

The course was designed for participants to be of ESOL Entry Level 2 or above as some of 

the material covered, especially regarding grammar, tenses and writing practice, required 

a prior foundation and familiarity with English language. Material advertising the course 

included this, however, it was not considered a rigid requirement nor formally assessed. 

Many of the participants for CEWS were invited to take part after attending previous 

informal Heart & Parcel sessions so the teachers were familiar with their language skills.  

 

On beginning the session we unexpectedly found that the group’s English language level 

at Northmoor was considerably lower than at Inspire. This created a more challenging 

learning environment in order to make tasks engaging and appropriate for the participants.  

 

Key Project Aims and Rationale 

 

The CEWS project sought to address a number of aims considering both the skills and 

wellbeing of participants. These align with Heart & Parcels wider aims as an organisation 

which are to develop Language, Learning, Empowerment and Community. In recent 

projects, Heart & Parcel has started to focus more on measuring well-being alongside its 

other aims. Well-being has shown to create more engagement and satisfaction within the 

individual and also within their communities. Most importantly, the nurtured development 

of different aspects of wellbeing are sustained, and can enable and empower an individual 

to continue these feelings of satisfaction and positivity beyond the sessions. There is a 

strong link between learning and wellbeing; the direct effects of which are wholly beneficial 

for the development of an individual's life opportunities. 

Whilst all the project aims below could create examples of positive wellbeing and 

satisfaction in an individual's life, project aim five was devised to highlight strong support 

for these soft skills to be present in our sessions. Lastly, specific to this Lottery-funded 

project are the aims of developing Writing skills and creating a recipe book. Attention 

to written English was something participants from previous courses felt they would benefit 

from, as they struggled with many commonplace activities which required this ability such 

as filling in forms or completing applications. Creating a recipe book became an ambition 

of Heart & Parcel as the food and stories women bring to classes continue to inspire us 

and we felt that they should be documented and shared with wider audiences.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.trinitycollege.com/site/?id=3768
https://drive.google.com/open?id=1ARF9SmbAJiQ765EcVODK80injhNFJUi0
https://drive.google.com/open?id=1ARF9SmbAJiQ765EcVODK80injhNFJUi0
https://measure.whatworkswellbeing.org/homepage/wellbeing-explained/
https://measure.whatworkswellbeing.org/homepage/wellbeing-explained/
https://www.mind.org.uk/information-support/tips-for-everyday-living/wellbeing/#.WzIuE6dKi3A
https://www.mind.org.uk/information-support/tips-for-everyday-living/wellbeing/#.WzIuE6dKi3A
https://wellbeing.bitc.org.uk/sites/default/files/skills_health_wellbeing_0.pdf
https://drive.google.com/file/d/0BwT89TzEt7SXOU1panZOaW05Wlk/view
https://heartparcel.wordpress.com/heart-parcel-cookbook/
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Aim One: 

LANGUAGE AND LITERACY: Developing english language ability and particularly 

develop comprehension and command of written* English. 

 

Aim Two: 

LEARNING: Create a productive and supportive learning environment from which we 

can offer new knowledge and skills to participants (and volunteers) to develop within, 

throughout and beyond the sessions 

 

Aim Three: 

EMPOWERMENT: Enabling participants to share their  knowledge and experiences  in a 

space which values their contributions and develops their confidence within and beyond 

sessions.  

 

 

Aim Four: 

COMMUNITY: Provide participants with a space to connect and feel close to other 

people by working together and sharing experiences with each other. Connecting 

participants and their local communities to foster cohesion and awareness 

 

 

Aim Five: 

WELLBEING: Create a positive, safe and cheerful atmosphere where participants feel 

engaged, included  and motivated 

 

Aim Six: 

RECIPE BOOK: To create a recipe book that documents, celebrates and promotes the 

knowledge, experiences and stories of the women we work with.  

 

 

Methodology and Rationale 

 

We gathered data from both participants and volunteers who attended sessions in a variety 

of formats. We wanted to understand a number of perspectives and get as fuller picture 

of different opinions on the sessions as possible. All feedback from participants was 

collected in the final week of the project.  

 

The data consists of conversation within small groups (1-4 participants) directed and 

transcribed (Inspire) or paraphrased (Northmoor) by translators. Conversation was 

facilitated around the project aims and guided by specific questions which addressed topics 

of learning and wellbeing.  

 

Further to this, participants at Inspire were asked to make ‘posters’ on the topics of 

learning, community, food, change and open workshop. Each individual was given small 

pieces of paper on which to write their opinions about the specific topics and place them 

next to the titles. This gathered opinions on what the women thought about certain aspects 

of the course and how they think it could be improved. 
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In addition, volunteer feedback was attained through a short questionnaire circulated after 

the project which asked volunteers about their enjoyment, learning and points of 

improvement.  

 

This evaluation takes a qualitative approach, using this data combined with anecdotal 

evidence to support findings. Although this poses some limitations, in that data from 

Northmoor and Inspire are not necessarily directly comparable due to small changes in 

collection methods, evidence and feedback in this format is deemed the most conducive 

for project evaluation.  

 

The combination of written and verbal feedback gives a wealth of information from which 

to investigate and as much as possible this evaluation has allowed to content to ‘speak for 

itself’ as to give unbiased findings. 

 

All 12 women who attended the Inspire sessions took park in the final feedback and 9 at 

Northmoor. Group feedback was necessary due to the limited amount of time we had, 

however, there was considerable scope for women to talk about their personal experiences 

within the smaller translated sessions.  

 

Results will be presented in the six aims, using a combination of the participant’s and 

volunteer’s feedback in different mediums.  

 

 

https://docs.google.com/forms/d/e/1FAIpQLSePoCcflmvXj6AXEjnjK6Ybf7W1cMr0tpiovheQGOEVJAEzQg/viewform?usp=sf_link
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Aim One  

 

LANGUAGE AND LITERACY: Developing English language ability and particularly 

develop comprehension and command of written* English.  

 

Aim One of the course can be roughly split into three fields; learning English, using 

English and writing English. This is possibly the most easily monitored and 

perceptible aim of the course and has been addressed through a variety of methods 

ranging from individual writing tasks, group board work and informal conversation. 

Different tasks and elements of the session have been designed to build certain skills 

including grammar and sentence structure, familiarity using different tenses, confidence 

speaking and presenting, writing and formatting recipes and building vocabulary, 

amongst many more.  

 

Learning English  

 

Feedback from both Northmoor and Inspire sessions show that participants felt they had 

improved their English language ability, confidence and vocabulary through taking the 

CEWS course. At Inspire this is expressed in the posters produced on the subject of 

‘language’; 
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English course is good because [I] learn a lot of vocbrary [vocabulary] 

(Poster, Inspire)  

 

English learning course is very good. I speak to learn English better 

(Poster, Inspire)  

 

Verbal feedback through a translator also reflects this; when participants were asked 

whether the sessions made them ‘feel more confident about using the English language’. 

The positive response indicates that the outcome of language progression had been 

realised.  

 

‘yes of course, better than how my English was when I first started.’  

 

‘Yes, it [english language confidence] has improved a little bit, especially in 

using kitchen related vocabulary/terminology.’  

 

Similarly, the Northmoor sessions also indicated that English language ability had 

progressed amongst participants. As mentioned previously, we found that the initial 

language level of this group was much lower than that of the Inspire group. Feedback 

from some of the women via a translator comments on this observation:  

 

The next question was if they felt more confident about using the English 

language and they both said that slowly but surely, they are getting there. 

They feel much more confident in speaking English now however little is it, 

when communicating with others. They only wish that they were taught 

grammar from a basic level, so they would improve on their English. 

(Northmoor)  

This meant perhaps the development of the group was slower paced, and due to this, 

the session material required adaptation.  

 

Using English 

 

It is important that participants of the course not only learned English but are able to 

use the skills they develop outside of the classroom. Participants from both groups 

expressed that the knowledge and skill they had attained during the course was useful to 

their wider lives and activities. This is shown in the anecdotes of participants:  

 

‘The english language practice stays with us, and will always be 

incorporated into our everyday life. (Inspire) 

 

And through the translator’s feedback: 

 

‘Something they would use in their everyday life are the basic cooking 

ingredients they learnt in English. They are now able to distinguish the 

items in English when they go to Supermarkets. They feel at ease asking 

for help when shopping.’ (Northmoor)  
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This demonstrates how English language is important for learners of the language and 

how through developing skills and confidence in class, new activities and opportunities 

can present themselves, like food shopping or transportation.  

 

More significant than simply a knowledge of English, the groups reported that confidence 

in speaking the language was a key outcome of the course. Through practice within a 

safe and welcoming environment built under aims three and five, participants were able 

to feel more comfortable utilising both pre-existing and new knowledge they had gained.  

 

They feel that prior to attending this project, they understood the writing 

and what others were trying to say but they couldn’t speak it because of 

nerves. They both feel comfortable in taking buses, taking taxis and are 

very thankful for this entire project. (Northmoor Group One)  

 

‘The group work and talking to other people in English made them feel 

more confident in speaking English when using different services outside.’ 

(Northmoor Group Two) 

 

‘We speak english with others without hesitation’ (Poster, Inspire)  

 

Overall, it seems that the project has been useful in allowing users a space to practise 

their English without fear of making mistakes and judgement. Importantly, participants 

feedback demonstrates application of the English language skills learnt in the sessions  

outside of the course which is invaluable to help participants develop and practice their 

English further.   

 

Writing English 

 

In terms of written English, this was a specific focus of CEWS that had been developed 

due to feedback from previous courses which illuminated a desire and need to develop 

these skills. participants at Inspire highlighted on their posters that they had learnt and 

improved grammatical elements and writing, showing that the course’s recipe and story 

writing tasks had successfully brought these skills out.  

 

I practice my writing and speaking English (Poster, Inspire)  

 

We learn adjective in the class (Poster, Inspire)  

 

However predominantly feedback brought up verbal and communicatory English as a key 

benefit, building participant’s confidence to speak rather than write more easily. 

Although this is a significant and beneficial outcome it seems that despite the specific 

written element of CEWS, conversation remains at the forefront of sessions. This is 

possibly due to the informal nature of lessons which provide a good deal of room for 

natural conversation and chat alongside more structured tasks. Nevertheless, the 

development of written English is expressed through the physical work participants 

produced in sessions. Each of the women within the groups wrote high quality formatted 

recipes and a longer text about a significant food memory they felt strongly connected 

to.  
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Aim Two 

 

LEARNING: Create a productive and supportive learning environment from 

which we can offer new knowledge and skills to participants (and volunteers) 

to develop within, throughout and beyond the sessions  

 

Aim two extends learning beyond simply English language to create an environment in 

which new experiences, skills and knowledge can be offered to all those involved in the 

course including participants, volunteers and staff over the six weeks. participants 

reported they had gained knowledge about different foods, countries and cultures 

through sharing, speaking, and cooking with the other women in the group. Equally the 

women were able to express their own thoughts and opinions and talk of their life 

experiences, teaching other members of sessions new things. Many mentioned they had 

used knowledge they had gained beyond the classes; widening their horizons, sharing it 

with their families and incorporating it into their everyday lives.  

 

They loved being a part of this project because they got to learn a lot of 

new things, meet new people, they got to learn more about the UK and tell 

others about their experience in Italy. (Northmoor Group 1) 

[I] learned new recipes that I can now cook for my family. 

 

I learned about new spices, and new food which I now look for in markets. 

 

It has been interesting for me to learn about other cultures (Poster, 

Inspire)  
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Within sessions, talk surrounding cooking naturally flowed into conversation about a 

wider variety of things. Through this the women were able to talk about other cultural 

norms and experiences, for example, religious celebrations and special cuisine, family 

dynamics and life in other countries across the world. One of the women in the sessions 

talked about this as ‘cross-cultural fertilisation’, as a coming together of different 

cultures which teaches individuals new things they can adapt into their lives.  

Volunteer Learning 

 

In addition to ‘participants’ gaining new knowledge, skills and experiences, Heart & 

Parcel believe that all of these things are important outcomes for the volunteers who 

give the time to the project. This is something expressed during volunteer inductions and 

we value opportunities to make sessions co-learning environments in which there is not 

a one-directional relationship between ‘participant’ and ‘teacher’. Unfortunately, the low 

level of feedback response amongst volunteers means it is difficult to attain a full picture 

of whether this was achieved. However, generally volunteers expressed that they had 

learnt something during the session with three out of four responding affirmatively. This 

included;  

 

‘New food and recipes!’ (Inspire Volunteer)  

 

‘Awareness of different cultural norms’ (Northmoor Volunteer)  

 

‘I enjoyed every session because you learned something new about the 

women each time.’ (Inspire Volunteer)  

 

However, others felt they were not able to gain anything new from the sessions;   

 

‘While I enjoyed my experience, I didn't learn anything new really. But 

that's ok!’ (Inspire Volunteer) 

 

From the feedback above, it is clear that our original idea of rotating volunteers so that 

participants could experience a wide variety of interactions with different volunteers, this 

ended up being detrimental to the volunteers and their own development within the 

course.  

 

From in session feedback and form the above, we feel more consistent volunteers would 

be more beneficial to the project as a whole. 
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Aim Three  

 

EMPOWERMENT: Enabling participants to share their  knowledge and 

experiences  in a space which values their contributions and develops their 

confidence within and beyond sessions.  

 

As touched on already, through gaining confidence and ability in using English language 

the women reported that they were able to apply the skills they developed to other 

aspects of their lives beyond the sessions.This includes enabling them to engage in their 

environments more fully and gain independence. For example, as previously mentioned 

women reported they felt more comfortable shopping or taking transportation. One 

woman responded that she was now able to access services that widened her ability to 

travel without assistance. 

 

‘I am now more confident because I don’t need to rely on my husband or 

anyone for help, since I now speak the language better, even getting on the 

bus and understanding what the bus driver is saying.’ (Inspire) 

 

One of the translators noted a similar outcome told to her by another participant 

during feedback at Northmoor:  

She like the others mentioned that she feels comfortable in going grocery 

shopping as she knows the basic ingredients in English and in due time will be 

more confident in improving her English communications. (Northmoor) 
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Cooking and food are used within the sessions as a medium to elicit english language 

development and share differences and commonalities between people and cultural 

norms. Many of the women who attend session are already skilled and practiced cooks 

and thus development of cooking was not a primary focus. Rather validation of the skills, 

and know-how that women bring to session is important. One significant comment by a 

participant here: 

 

[I] liked cooking outside of the home (Poster, Inspire) 

 

Highlighting that cooking beyond the domestic environment was important for her and 

this is a prime example of the role cooking plays at Heart & Parcel as it allows women to 

share skills they have that often remain unseen.  

 

Others expressed that their experience meeting new people and sharing ideas, traditions 

and stories had ‘empowered’ them in different ways to become more connected and 

aware.  

 

Empowerd me to change my attitude (Poster, Inspire) 

 

More empower for leadies [ladies] to integrate with other culture (Poster, 

Inspire) 

 

Feedback received for session 5 also showed that the women enjoyed sharing their food 

and accomplishments during the open workshop with the wider community outside the 

course. This gave them the opportunity to talk with others about the dishes they had 

written about in class and showcase recipes they are proud of. The women talked about 

the enjoyment and sense of achievement attained from this experience, and particularly 

in doing so as a group: 

She commented that she loved the environment of the workshop. She 

loved being able to see other people enjoy her food. Being able to taste all 

the variety of foods available. (Northmoor)  

 

We enjoy a lot because all of people like the food and we work together 

(Poster, Inspire) 

 

It is clear from these comments that the Open Workshop presents a great opportunity to 

boost the confidence of participants both regarding the food they cooked and their use of 

English. Often the women within the build up to the open workshop worried that their 

food would not be suitable for English people’s tastes, but with reassurance this session 

proved that all the recipes were a great success.  

 

The written feedback from Inspire indicated that the sessions could be further developed 

to be more participant-lead giving the women more capacity to share their cultures and 

food within the group. In future courses of this size could maybe develop more space for 

women to teach their dishes within closed environments, however, this would perhaps 

not be appropriate for lower language level groups:  

 

I like lessons some ladies to speak for her dishes, spices, languages 

(Poster, Inspire)  
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Aim Four  

 

COMMUNITY: Provide participants with a space to connect and feel close to 

other people by working together and sharing experiences with each other. 

Connecting participants and their local communities to foster cohesion and 

awareness 

 

The course granted an opportunity for women from diverse backgrounds to come 

together, connect, learn and grow. Some of the most consistently mentioned positives 

within feedback, both verbal and written, was that the course provided opportunity for 

meeting new people and making friends. It was also clear from being in sessions that the 

women had built strong relationships, both between themselves and with volunteers, 

some of which extend beyond the classes. Thus the classes provided a space in which 

women could feel connected to their communities and felt comfortable chatting, laughing 

and supporting each other whatever their background. In the sessions higher level 

participants frequently helped those around them understand and complete tasks.  

 

A feeling of collective belonging to the project, the group and their achievements came 

through when talking to participants about their experience of the course, some 

specifically comparing the UK to other countries they had attempted to settle in:  
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They said that they have been able to meet new people some who have 

become friends and they hope for a long period of time. They mentioned 

that they felt at ease here when meeting new people much more than they 

did in Italy. (Northmoor)  

The group of participants recognized that the connections and relationships made 

transcended the classroom, as demonstrated here in the translator’s findings:  

…..They got to meet new people, cook with other people and learn English 

without feeling like there’s any sort of barrier. They loved how everyone was 

so welcoming and not just in the project but outside as well. They love how 

multicultural their environment is and feel at ease. (Northmoor)  

Most importantly for the women, it was a chance to integrate with participants form 

different backgrounds: 

I also met new people, and have a different perspective on interacting with 

people from around the world 

One Pakistani participant noting: 

Bangla sisters always helped . I learned a lot so I am happy 

 

It seems that the method and approach to the class was beneficial in creating these 

friendships:  

 

Through the cooking made friends. Enjoyed being in a group  

I liked the cooking class because all work together and helped each other 

(Posters, Inspire) 
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Workshop 

 

The open workshop in session 5 also helped to solidify a sense of group cohesion, in 

which the women worked together to help each other cook and present their dishes to 

the public. This event brought together members of both the Northmoor and Inspire 

group and the women happily offered assistance to each other and loved trying the 

different food.  Additionally, the workshop connected participants with the wider 

Levenshulme community. The high public attendance of the event and the clear interest 

in the women and their dishes exemplified the role these projects have in connecting 

individuals with others.  

 

The open workshop both allowed people who live in Levenshulme and beyond to 

celebrate the diversity of their community and learn about the different cuisines and 

cultures that exist as part of it. The women also noted how friendly everyone was and 

how welcome the event made them feel. Additionally, members of the Northmoor group 

highlighted the sense of community spirit the workshop entailed and the way in which it 

allowed them to feel part of this;  

 

[She]  expressed her delight in being able to taste so many new foods that 

she had never tried before. She loved the sense of community by being 

involved in the workshop. It was a fun event where they were able to cook 

food in front of people and have food that was already there so those 

hungry could eat straight away. (Northmoor) 

She felt like a member of a community she could be proud of because 

everyone was so welcoming.  (Northmoor)  
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Aim Five  

 

WELLBEING: Create a positive, safe and cheerful atmosphere where 

participants feel engaged, included  and motivated  

 

It is important that sessions are enjoyable, inclusive and welcoming for all participants to 

foster well-being and create a conducive environment for learning. Aim 5 addresses this 

and a positive, safe and cheerful environment is created both through the physical space 

and actions and attitudes of volunteers and staff. When asked whether they felt 

welcomed and encouraged within the session respondents reported affirmatively, 

particularly highlighting the role volunteers, teachers and other participants played in 

creating a  friendly environment.  

 

yes I always felt welcomed and encouraged, and the volunteers were 

lovely. 

 

of course, all the time. Everyone was lovely and so supportive and 

welcoming. 

 

We alway felt included in the group, and never was there a moment we felt 

isolated 

 

Respondents felt that their experience as part of the project was a good one and they 

values the time and effort that had been put into designing and facilitating the session.  
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It felt very good, I always looked forward to coming to the sessions. 

 

Felt very good, we enjoyed it a lot. Very inclusive, and Clare [ESOL tutor] 

put so much effort into making us feel welcome and making sure we 

understood everything which was so appreciated. 

 

The teachers are very very nice friendly and kind (Poster, Inspire)  

 

 
 

 

 

Surpassing the outlined aims of CEWS in terms of English and learning, feedback from 

participants also indicated the role it undertook in terms of wellbeing. One anecdote from 

Northmoor shows how by creating an inclusive environment the project has helped 

tackle social isolation for this individual;  

 

One of the ladies mentioned that she in particularly likes being part of it 

because it gives her a sense of purpose. As she considers herself to be 

quite older than her peers, she feels as though she was quite isolated at 

home with nothing to do. She would get bored and wouldn’t have anything 

to do for herself to pass time. Being a part of this group gave her a mental 

stimulation that she hadn’t experienced before. (Northmoor)  

The women who participated in the sessions are of different ages and come from a 

variety of different backgrounds and circumstances. However, all members of the group 

are united around the fact that they wished to improve their English language skills. 

Despite similarities participants noted that they could not feel isolated because they were 

all in the same boat, so to speak, and they therefore could empathise with each other.  
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When I asked them if they feel part of the group or have they ever felt 

isolated, they joked about how everyone knew so little there was no 

chance of being isolated. They were all in the same circumstances and 

understood that they all needed to help each other. The social and 

language barriers they faced while they were in Italy, they never 

experienced that here. (Northmoor) 

It was comforting to know a lot of the ladies they met shared the same 

circumstances and they would be able to understand each other. 

(Northmoor) 

It is clear that rather than simply a space in which English and cooking occurs, the CEWS 

sessions were a place where people felt welcomed and valued. The lessons give 

individuals the opportunity to connect with others, learn and grow.  

 

 
 

Aim Six 

 

RECIPE BOOK*: To create a recipe book that documents, celebrates and 

promotes the knowledge, experiences and stories of the women we work with.  

 

The rationale behind this aim was to have a document that would serve to promote the 

work and ethos that Heart & Parcel looks to. The process of the cookbook was integrated 

into the session content. For example, the entire course was structured around the 

women’s recipes, starting from ideas to writing and redrafting the dish, complete with a 
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story behind it. This involved focused grammar sessions, discussions about nostalgia and 

even decision making in the design of their finished recipe, with evaluation of existing 

cookbooks, talking about what makes the food included appealing. The project finished 

with a celebration of the women’s cooking with an open workshop at Levenshulme Old 

Library, where women had to present and talk about their dish they had been writing 

about.  Most significantly, the women had to prepare their finalised recipes for a 

photoshoot with a professional photographer in the third session.  

 

 
 

From these photos and recipes with their stories, we have been seeking different 

channels to platform this work. This post-project work started in May 2018 and is 

ongoing at time of writing. We have explored different channels of creating the book. As 

of September 2018, we have decided to self-publish due to a preference for control and 

decision making over the final product of the book. 

 

https://levenshulmeoldlibrary.org.uk/
https://levenshulmeoldlibrary.org.uk/
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Due to the positive reception we got from the plan to create a cookbook (evidence 

through google survey, social media posts) We plan to raise further funds to ensure the 

book and its recipes are completed to their rightful and deserved quality. You can 

register your interest for owning a copy of the cookbook here. 

 

 
 

Course Structure, Content and  Methods  

 

The material covered in the course was fairly ambitious for the six week time period, 

covering a range of topics, in addition to producing content for a cookbook and holding 

an open workshop. Although the requirements of the course were set at an entry level 2, 

some unexpected disparities in language level presented themselves. This particularly 

made the Northmoor sessions challenging as this group generally had much lower levels 

of English language than most participants at Inspire.  

 

Inspire 

 

At Inspire the participants verbally reported that the method, teaching and structure of 

the sessions was appropriate and accessible. The variety of sessions was also seen to be 

beneficial such that participants were able to remain engaged. Importantly, participants 

felt highly supported when undertaking tasks.  

 

Always supported, and the method of teaching was suitable for our 

language level (Inspire) 

 

https://heartparcel.wordpress.com/heart-parcel-cookbook/
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I enjoyed the variety of the sessions and the way they were taught, it was 

very helpful. (Northmoor) 

 

Overall, the language level of the sessions was perceived to be challenging, yet this did 

was not necessarily a negative within a supportive environment.  

 

Perhaps sometimes the language level was higher than I am used to, but 

overall I really enjoyed it. (Inspire)  

 

However, within the ‘higher level’ group at Inspire there was still a range in English 

language level meaning one of the less advanced participants reported that the lessons 

were challenging to follow.  

 

One of the women said that her english is not good, and so maybe she 

didn’t benefit as much as the others since she couldn’t understand what 

was happening (Inspire)  

 

Difficulty with task comprehension was also highlighted by one of the volunteers as 

something that was challenging within the session;  

 

I sometimes found that even though some women confirmed to have 

understood before embarking on a task, they hadn't quite got the right 

impression about the nature of task and it needed re-explaining (Volunteer 

Inspire) 

 

Consequently, perhaps in the future more awareness and targeted support for lower 

language level participants who may struggle with instructions could be facilitated. One 

volunteer suggested that more group work in which participants were able to hear 

examples from other members of the group and volunteers would be beneficial in 

bringing clarity to tasks.  
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Northmoor 

 

The Northmoor group presented itself as a more challenging learning environment than 

the Inspire group perhaps due to the comparatively low level of English. This meant the 

course structure was less appropriate for the participants and the tasks were harder to 

execute. Thereby, the planned activities had to be adapted to lower levels of English 

than anticipated. It was reported by participants that tactile learning methods focusing 

on physical objects were beneficial, while more verbal methods of teaching were harder 

to follow.  

 

‘they found it very helpful when the teachers used actual objects to 

demonstrate the English words they were learning ’ (Northmoor) 

While others noted more formal methods of teaching were harder to follow:  

 

She mentioned that she was attending English classes to learn, and 

although she feels much more relaxed when speaking English, she found it 

difficult at times because it was not being demonstrated with physical 

objects. (Northmoor )  

participants highlighted that they had found the course to improve throughout the 

sessions as teaching adapted to the group dynamic and requirements. Here, our 

interpreter summarises the learner’s feedback relating to the teaching style:  

 



25 
 

Regarding learning English and what they thought of the methods used, 

they said they felt that it is improving every session/class. The students 

are learning while the teachers understand the better methods in teaching 

the students. Again, like the previous group they feel that a hands-on 

approach is more suitable in their case as they can take their time and 

learn especially at their age when learning a 2nd or in some cases 3rd 

language can be difficult. The ladies mentioned that as she has been to 

many different sessions, she has noticed a considerable change in the way 

English is taught. Previously there were more students to teacher in ratio 

but now they have made smaller groups of students which makes the 

English classes feel more personal. ( Northmoor) 

 

 

 

Volunteers and Teaching  

As explained within the previous comment, both groups found that small group sizes 

combined with high numbers of volunteers was deemed beneficial to teaching as it 

allowed more one-on-one support for participants and for closer relationships to build 

within the group.  

Having so many volunteers was also really good, because it is helpful to 

have someone always with you to help with your language.  

 

good/small number of participants (Poster, Inspire)   
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Multi-lingual volunteers were highlighted by the Northmoor group as an advantage as 

they felt this enabled them to better understand teaching.  

In terms of learning English, they both felt that they learnt English much 

better with Shaz as she came from Pakistan and were able to help them 

reduce the language barrier quicker. They found it slightly difficult to learn 

with the other teachers in the project because they spoke a lot faster than 

the ladies were used to. (Northmoor) 

There are clear positives in facilitating translation from conversation in participant’s 

preferred languages as it enables participants to express themselves to a greater extent, 

increase understanding and build relationships that surpass language barriers with 

volunteers. Consequently, multilingual volunteers are certainly an asset to Heart & 

Parcel, nonetheless, during session volunteers who are multilingual also highlighted on 

occasion that women persistently slipped into speaking other languages with them, 

detracting from opportunities to develop and practice English. Thus, attention to this is 

also necessary and at times volunteers were actively paired with participants who they 

did not share languages with other than English, especially if the participants were 

higher level.  

 

 

 

Further Improvements and Suggestions 

When asking participants what they would change about the course, logistical factors 

were the most frequently mentioned. During the Open Workshop in session 5, problems 

with the electricity supply at Levenshulme Old Library caused difficulty for the women 

cooking. Other problems with the space were brought up: 
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Perhaps a space that is more equipped for cooking, as this one did not 

have much ventilation. (Inspire)  

 

I think the bad thing in the workshop was lack of cooker because it effect 

to us and nervous/stress a little bit (Poster, Inspire) 

 

However, there were also constructive comments for improvement to the situation 

as mentioned by a group of participants below: 

 

Only thing they said could be improved are the electric hobs which took a 

long time to cook and was slowing them down, but they did understand 

that they couldn’t use a gas stove/hob. A way to get over this obstacle was 

that maybe a larger portion of the group could already have food prepared 

with the final touches being done in front of everyone and a smaller group 

cooking in front of everyone. (Northmoor Group One)  

Despite inconveniences with the venues both Inspire and Northmoor have huge benefits 

in that already existing as community hubs with other activities occurring within these 

buildings. This helps build awareness of Heart & Parcel sessions and exists as an already 

safe and familiar space for women who may be nervous about attending sessions. As 

part of the review the women expressed that they thought the venues were good.  

When asking participants what they would change about the course there was a clear 

desire for more classes of this sort demonstrating that there is a need for informal ESOL 

sessions within Levenshulme and beyond. Funding restrictions and planning times mean 

that only a limited number of courses can be facilitated .  

I hope cooking class 6 week to 10 weeks  

I want more courses for learning 

Some people think 10-12 would be better, but some disagree, 2 hours is not long 

enough! 

(Posters, Inspire)  

 

You can keep track of the cookbook progress here. You can register your interest in 

purchasing a copy here.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://heartparcel.wordpress.com/heart-parcel-cookbook/
https://docs.google.com/forms/d/e/1FAIpQLSdFgGW1eJyfC0y9PegRob6xWSqdtAXhswiJK-H3NVJJgg0uCg/viewform?usp=send_form
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