
 
 

5-week Boaz Trust  
Evaluation report 

 
 
This report presents evaluation from our 5-week Cooking & Wellbeing programme in 
September 2017.  
 
We were approached by The Boaz Trust who wanted to provide well-being activities 
exclusively for their female clients who have had their asylum claims rejected and are 
awaiting appeals. This was part of their wider initiative to provide activities for all of their 
clients they support. The brief was loose but needed to include cooking activities every week 
and be able to accommodate up to 15 women.  
 
We came up with our own project aims, which more details are given about in the report 
below.  
 
Reason for report 
 
We are interested in the outcomes from running this closed short-term project for a specific 
user group. We anticipate that any evaluation and feedback collected could provide scope of 
how to work further with other organisations in this format.  
 
We hope the project logistics, the timetable and structure documented in this report will be a 
starting point for those wanting to start a similar project or who currently run their own which 
combines cooking with well-being, ESOL and literacy skills.  
 
Most importantly, this report is for us as facilitators to develop provision that is effective and 
useful for the women we aim to support. By having a document of our past work, we are able 
to reflect for future project planning.  
 
The women 
 
Nine women attended the sessions in total. The majority of women were in their mid-30s and 
over, with just two being under 30. Two women did not disclose their age. 

 

http://boaztrust.org.uk/


 
 
The women were each from a range of countries with the majority coming from Eritrea.  

  
 
In terms of group dynamics, the women knew each other quite well as they had all been 
referred through the Boaz Trust. Some were living together in the housing provided by the 
charity.  
 
English Level 
 
The level of English was not formally assessed as we did not wish to lessen the focus of 
well-being from the sessions. Instead, English language ability was monitored closely 
through observation of written and spoken work by both the session facilitator and the 
volunteers.  
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Most of the women had a very good level of spoken English. This was due to a mixture of 
having lived in the UK for some time (some as many as seven years) and also due to 
English being spoken prominently or as their country of origin’s official language. Elements 
of the English language were still taught, mainly vocabulary, spelling and pronunciation, but 
it took a backseat to the generation of freer conversation.  
 
Timetable 
 
Timetable (Basic version) 
 
 SESSION NO. AND DATES 

 1 2 3 4 5 

 25-Sep 2-Oct 9-Oct 16-Oct 23-Oct 

COOKING 

CHINESE DUMPLINGS 

AND SALAD BAKING - COOKIES SUSHI OWN COOKING 

POLISH 

DUMPLING SWEET 

THEME 

Introduction - getting 

to know you 

working together / 

reading a recipe 

working together / creating 

different combinations 

teaching own dish / 

working together 

bringing it all 

together / 

dumplings 

ENGLISH 

LANGUAG

E 

nouns / verbs / 

adjectives 

measurements / 

weights / recipe 

order nouns/verbs/adjectives 

nouns / verbs / 

adjectives/recipe 

order / presentation  

CONVERS

ATION 

past experiences 

cooking / similar food 

in your country 

cooking at home / 

favourite food 

similarities and differences with 

eating different food / healthy 

food 

The reason for 

choosing the dish / 

describing the dish 

Feedback and 

reflection 

PREP 

need consent forms 

and registration  

Ss write down ingredients and 

materials they need for next 

week / 2-3 groups Stockport Grammar 

EVALUATION 

NEEDED 

 

 
The first session was controlled, following our usual method for any workshop we do. This 
was to gauge the level and needs of the women.  
 
When we realised that the women seemed to be independent and capable of freer English 
language practice, the next two sessions were adapted to fit their level. So sessions two and 
three were independently working in groups, with volunteers helping to read the recipe or to 
support when needed. Most notably in session two (Baking cookies) where learners were 
given the recipe after language work and told to create their own combinations with their 
group. This allowed increased talking amongst participants and was not teacher-led like the 
first session. By the third session, the women were helping the facilitator to prepare all of the 
ingredients, and it began to feel like more of a community kitchen. This made the transition 
much easier for session four. 
 
Session Four - the Open Workshop 
 
We have a good relationship with a Communities and Life studies teacher Heather from 
Stockport Grammar School. They had been doing some lessons on the immigration system 
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and we thought it would be a good partnership for the women to meet the students. Luckily 
the timings worked out well and we had 20 female students join the fourth session.  
 
The aim of this session was to give the women a chance to exercise their decision-making 
and management skills, teaching students how to make a dish. This also gave the women a 
chance to apply the vocabulary and phrases learnt in the previous sessions to explain the 
process and how to verbalize what they were doing through demonstrating their dishes.  
 
Key project aims 
 
In order to measure our well-being output we used the Warwick-Edinburgh wellbeing scale 
(University of Warwick and University of Edinburgh, 2006). It uses 14 positively worded 
statements to gauge participant’s feelings of wellbeing.  
 
We paraphrased these statements to create four aims for our project:  
 

Aim One:  
Enable learners to create new recipes and make their own decisions whilst cooking. 

 
Aim Two:  

Provide learners with a space to connect and feel close to other people by working 
together and sharing experiences with each other. 

 
Aim Three:  

Create a positive, safe and cheerful atmosphere where learners feel engaged and 
motivated. 

 
Aim Four:  

Offer new knowledge, skills to learners to develop within, throughout and beyond the 
sessions. 

 
The areas highlighted in bold are sections of the aims we feel are the most important when 
achieving ‘well-being’. The NHS website  lists similar themes in its advice to patients looking 
to develop their well-being and satisfaction in life.  
 
Methodology 
 
We gathered data from a variety of people: the women, two of the volunteers who had 
attended all sessions, instant feedback from the visiting students and feedback from the 
Boaz trust project worker. We wanted to see the perspectives from all those who were 
involved.  
 
The evaluation takes a qualitative approach using recorded conversations (transcribed) and 
written feedback in the form of group posters and write up reports. Observation and 
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anecdotal evidence is also used to flesh out the findings. Photos are also used (with 
consent) to illustrate the activities carried out during the sessions.  
 
Out of 9 women who attended, 7 took part in the final feedback session. The 7 women had 
different levels of attendance making it difficult to measure the impact for each individual 
learner. Furthermore, the evaluation was carried out as a group effort, as a result the 
women’s answers may have been influenced by others in the group. This decision to take 
group feedback was due to the limited amount of time we had for the women. However, we 
did manage to obtain a personal write-up from one of the learners a week later. 
 
Results will be presented in the four aims, using all participants’ evaluation and feedback.  
 
Aim One 
Enable learners to create new recipes and make their own decisions whilst cooking. 
 
From the feedback obtained from the women, there were some comments positively related 
to the creation of new recipes. As seen below on the ‘Food’ group poster, all mentioned 
that they enjoyed making the food, with just one exception being sushi! In terms of other 
changes to make, the project worker did mention that there could have been more of a focus 
on savoury food, the women felt that there were too many sweet foods on offer. On the 
‘Gains’ poster, two specifically commented on making new food being a benefit for them: 
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In terms of making their own decisions whilst cooking, this part of the aim was assessed 
by observations from the volunteers and the Boaz Trust project worker who accompanied 
the women throughout the entire project.  
 
One of the volunteers spoke of the fourth session as an example of the women being able to 
control the cooking situation:  
 

C: ...Uhm.. anything you felt worked particularly well... how did you feel the women 
were reacting how was Yata***? 
Volunteer: She loved it! 
C: Yeah? OK! 
Volunteer: Yeah think so! Well she took very well to it. Definitely.. 
C: Were there any nice moments or..? 
Volunteer: It was just the whole - like really nice seeing her like really take control 
properly like got into it.. and then she like was making me do everything like ‘OK right 
now you teach it’ [laughs] like you teach it..  

 
Here in this situation, the volunteer was the assistant for the woman. This allowed Yata to 
manage the volunteer and cooking station where she was teaching the students her dish.  
 
In addition, the project worker felt that the women in general were “really encouraged to kind 
of show creativity and individuality as well throughout the whole process each workshop.” 
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She also noticed similar moments of decision-making throughout the project:  
 
Project worker: “But I thought it was great how… we’d all start off as kind of a group 
as a recipe, so with the cookies we’d like split off and encouraged - like with the 
dumpling one we were like encouraged to make different shapes, make it their own. 
There was no week that there was like ‘this is what we’re cooking cook it like this’. It 
was more like, ‘this is the recipe - take it as you please!’” 

 
This particular part of the aim (decision-making) was important to us, as this was a skill 
crucial to this particular group of women. The project worker sent a further email after our 
feedback accurately explaining this. She has allowed us to share it here:  
 

“...think it's important to pass on that the aim of the women making their own 
decisions whilst cooking is really, really important. Even in seemingly small decisions, 
such as cookie ingredients, it is so important for people to feel they have choice, and 
empowered to have ownership over their actions. I've seen so many people lack 
confidence in making decisions for themselves, and often asking for advice of what I 
think is best, even when they're really small decisions that we probably wouldn't even 
think twice about. I think this can be down to the asylum process, and their 
experiences in the UK (and before), where people haven't been able to make choices 
for themselves. Even in the UK, when given Home Office accommodation, it's on a 
no-choice basis, so they can be sent anywhere in the UK - away from any support or 
communities they may have etc. People are often made passive in the asylum 
system, so anything that aims to empower people to have the confidence to make 
their own decisions is so important!” 

 
Aim Two 
Provide learners with a space to connect and feel close to other people by working 
together and sharing experiences with each other. 
 
The space provided enabled ample opportunity for connections to grow. There was 
significant evidence of relationships forming over the five week project. In particular to this 
aim, strong connections were made between the women themselves and between women 
and volunteers. The relationships appeared valuable to those involved and had unexpected 
positive outcomes. Some of the women highlight these benefits in their written feedback 
below: 
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In addition to our group posters, Yata offered a write up of her feelings at the end of the 
project. In the introduction, she compliments similar aspects as the poster feedback and 
emphasises the volunteers here: 
 

“Heart & Parcel was really fine, meeting different people. The volunteers were so 
good. It was really good learning to cook food from different countries, and sharing 
our ideas. It was fun…”  

 
In their interviews, the volunteers also spoke fondly of these connections made with the 
women over the five weeks:  
 

Volunteer: Because I’ve learnt so much from them as well…  like all the food and 
really lovely interesting women. 

 
Throughout the sessions, the volunteers offered information about themselves, about their 
lives, their preferences, their experiences. The project worker gave her thoughts about 
perhaps why they did this, and the importance of information sharing being a two-way 
process. This is the end of an anecdote about the generosity of the women throughout the 
project, bringing extra ingredients and making sure everyone had enough food:  
 

Project worker:...I think that's one thing with the women people I don’t know if that's 
one thing the volunteers picked up like people are really generous with what they 
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have, or like want to share it? So i think the fact that the volunteers wanted to share 
their time and their stories as well I think instantly they want to share it back.  
C: that's what's very good the volunteers were talking a lot about themselves? 
Project worker: really important, it’s what you do with any friendship... 
 

With these new friendships, volunteers felt they had really gained something in terms of soft 
skills, new relationships and satisfaction with their roles:  
 

Volunteer 1: But also you’re learning - not only to meet new people but how to cook 
together in big groups. You’re also learning new recipes you’re also - I’m also 
learning how you.. You have a lot more experience.. Both of you.. and and... but and 
how you interact and encourage people to talk for me that's a really important skill to 
have.. 
C: So kind of like a mentoring kind of…  
Volunteer 1: Yeah definitely so like building up confidence sorry.. 
Volunteer 2: I was going to say especially this week it kind of felt more like a group 
of people teaching it rather than like ‘oh well I’m a volunteer’. 
Volunteer 1: Yeah, definitely. 
 

This satisfaction stemming from the natural relationship between volunteer and learner was 
echoed by Yata who notes in her write-up: 
 

“...It was a good place where we didn’t talk about asylum, and the volunteers didn’t 
know about my immigration status. They know I’m from Boaz, a charity, but didn’t 
know everything. I got to explain about my situation, that I can’t work. I got to tell the 
volunteers, but only if I wanted to”. 

 
Both the volunteers and the women respected each other and were sensitive to each other’s 
feelings. It was from this mutual understanding that they embraced the idea they were there 
to cook together and to share recipes. The often fracturing and traumatic conversation about 
asylum did not emerge, allowing space for more relaxing chat to surface. This is not to say 
that learning about asylum first hand from those who experience it is not important, but with 
these cooking sessions, it was not the place to enter into that topic. This is more eloquently 
explained by the project worker when asked what activities during the project allowed 
connections (emphasis added):  

 
Project worker: I think that was really great because then again, the clients are 
like well it's obvious that the chat here isn’t about asylum? You know 
immediately you’re saying we are going to chat about other things because 
asylum isn’t what makes you a person, you are a person in your own right so 
let’s talk about your experiences, your passions, what you enjoy why are you 
here? You know, are you here just to get out of bed in the morning like one of the 
clients was or are you here because you love food because that’s your thing or are 
you here because you want to try something new um.. Or are you here because your 
support worker said it would be great!  
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Aim Three 
Create a positive, safe and cheerful atmosphere where learners feel engaged and 
motivated. 
 
Already touching on the safe space created by people above, aim two very much attempted 
to create a safe environment in which relationships were shaped and formed. Aim three was 
about creating the same safe space, but one where learners felt engaged and motivated. We 
tried to achieve this firstly through the layout of the space and secondly the structure of the 
sessions. The attention to detail in the layout was observed by the project worker: 
 

Project worker: “….not even knowing like a physical environment but even like really 
simple things, like how the room was set out can be really effective. Um… you know 
kind of having tables and then chairs inward facing like a circle and encouraging 
volunteers to sit amongst people rather than so I’ve been to events and it’s been 
participants and volunteers and one side and it’s just like ughh… no… all those 
dynamics it’s really easy to overlook but they’re really important.” 

 
As a result, she said that it: 
 

“….was really effective because it was really interesting in the car because I gave two 
of the women lifts home in the car after the first session and they were just like, ‘it 
was so welcoming!’ like genuinely really surprised. Um. because I think like a 
massive thing as well is people going to an environment that they don’t know? That's 
a huge thing…” 
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Volunteers noticed a positive effect on the learners when they had surroundings that were 
controlled in such a way to maximise interaction. Here a volunteer comments on a very shy 
learner who spoke few words throughout the project:  
  

Volunteer: But I sat next to her last week and she’s really quite engaged.. She 
knows… you know.. she can have… like what you said ..she’s got this sharp humour 
to her - she’s really great when she has that space to come out of herself. 

 
A point which we had not planned or thought about was the benefit of the sessions being in 
a place where women came across a number of different characters and people. TLC St 
Luke’s is located in Ardwick and holds a number of different activities throughout the day for 
its communities. On the same day as our cooking session, there was the Church, the 
exercise class and the art project running at the same time. Although we initially saw this as 
disruption to the sessions and made attempts to minimise the contact with the other groups, 
Boaz’s project worker viewed this as a positive aspect, commenting that it was good for the 
women to ‘get integrated with other people, in terms of communication’.  
 
With achieving aim three through structure, we also wanted to develop activities that were 
safe and informal but at the same time motivated the learners. In general we achieved the 
safe space: 
 

Project worker: Heart & Parcel definitely cultivated an environment of um have a go, 
doesn’t matter if you’re wrong - like even if you’re wrong it’s not wrong because 
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you’ve had a go you’ve tried and you could tell you’ve really tried that like they were 
up for it - because it was a safe environment it doesn’t matter. 

 
In terms of learner motivation, session four engaged the women considerably. On their 
workshop poster, saying it was their favourite part of the project. They spoke positively about 
meeting students and teaching them: 
 

 
 
Session four also brought a multitude of extra responsibilities for the women. This ‘chaos’ 
and busyness actually created something quite exciting for all involved, the volunteers 
express that here:  
 

Volunteer 1: I think overall it felt like… well.. even though I was there in the corner 
you could definitely see the… you know I don’t really like to talk in energies but you 
could see the energy .. you could see like how it was really... especially Rita*** and… 
you know.. people smiling 
Volunteer 2: She was loving it! 
C: She was loving it. 
Volunteer 2: When she took… when she took the coffee beans and everyone was … 
and all these like.. Little group of girls like followed her out like little ducklings out the 
kitchen!  

 
The rotating groups of school children and the number of dishes the women had to 
demonstrate to the student made them very busy and they had to concentrate on conveying 
the elements of the dish to the students. These activities had a positive outcome as 
explained here by the project worker:  
 

Project worker: ….i think actually i think the chaos is a good thing because, um, it 
really stops people from thinking about their current situation. Um.. because when 
you think when you speak to people about what they’re thinking about? So when you 
speak to them on the car on the way home ‘so what are you doing today?’ and they’d 
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be like ‘I'm going to go home and go to sleep’ how are you feeling she was like ‘I’m 
very worried’ and that was like 15 minutes after the session and I was like have you 
been worried all the way through the session? And she was like ‘no no no I’ve been 
busy but now I've stopped being busy and now I’m thinking about my case’. 
 

Our choice of activities allowed the women to engage with other aspects of their lives apart 
from their asylum status, giving them a slight respite from the many complexities of their 
cases. However, there was one table that the students could go to, where there was the 
project worker and one of the women there ready to talk about the asylum system in the UK 
to the students. We felt it was beneficial as it is an area that not many people get to hear 
about first hand, yet is really important to raise awareness of the complexities that lie within 
these policies. Yata mentioned in her write up about the sessions:  
 

‘sometimes it is stressful talking about asylum but it is really good to be open and in 
control of what I could share - not my background but my story from being in the UK. 
It was good being open because people don’t know about asylum, and it is good to 
talk about it so people can get informed’.  

 
As a result, many of the students themselves felt engaged with the issues that were raised 
and motivated to be involved. Here are some pieces of feedback from the day: 
 
 

 

 
 

*** all women’s names have been changed to protect identity.  
12 



 
Aim Four 
Offer new knowledge, skills to learners to develop within, throughout and beyond the 
sessions. 
 
There was some evidence throughout the project of new knowledge and skills being created, 
indirectly through English language and cooking.  
 
The women wrote in their posters that they learnt a lot of new food and recipes, however, 
they also learned further knowledge from this. The project worker explains a couple of nice 
moments when she realised that ‘exposure’ to these new recipes then led the women to ask 
further questions exposing British culture. For example, she explains the conversation in the 
car on the way back after the second session:  

 
“...when I was dropping them home and they were saying like ‘when do you eat these 
cookies?’ when do you eat them? And I was like ‘all the time’ ….. and they were like 
‘so you have them with like cookies and tea?’ and I was like yes you have  like, 
people might, it’s quite a social thing and people go out and but a cup of tea and buy 
some cake like that’s a social activity that a lot of british people do. And then we got 
talking about like high tea and got talking about like scones, and jam and like, all of 
that and cream teas…”  

 
It appeared that food was a starting point for discussion that frequently led onto other areas 
of interest. Moreover, the English language activities was interesting for the ladies, many not 
knowing specific words for cooking processes. The project worker tells us here of the 
engagement of the women in one particular activity:  
 

...So the one week you said you know you.. Reeled off a list of ingredients and they 
spelt it, you could see the people who were holding back were literally people who 
don’t know how to spell so they then feel embarrassed because they think oh all 
these people can spell but all you have to do was immediately the volunteers all 
realised who those people were because they weren’t doing anything moved in one 
to one and then spell it out phonetically and then they’d start writing it down and you 
could tell that once they realised they could do it with like a little bit of help they were 
like - yeah this is great. Um… and it was interesting because there was even there 
was even a few - I don’t know if you realised - there were a few women who - 
everyone had gone to get aprons - and there were a few women sat there like writing 
the lists out? And I was like ‘you can move on now you can move on..!’  

 
In a more indirect way, food allowed conversation for politics. One session, we sat down at 
the end to eat. Volunteers were initiating small talk; asking questions about what they had 
done yesterday. This led to talk of the recent protests surrounding the conservative party 
conference, whose recent policies on immigration had directly impacted the women. The 
women started the political talk asking us about Theresa May’s time in office as Home 
secretary and the policies she created. The project worker again here: 
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In terms of offering new skills, in terms of  someone was like … felt safe enough to 
ask about politics as well. Cos people aren’t stupid.. They know if any culture to talk 
about politics is like a difficult thing?  But in order you know I think like someone was 
like what does Theresa May do? What does she do for us? 

 
It was significant for us that the women felt safe enough to initiate this kind of discussion and 
ask our views on topics that affected them as well. At that moment we really felt a sense of 
togetherness and commonalty on a issue that all of us were familiar with, but for different 
reasons.  
 
Moving beyond the course there have been further outcomes: 
 

● Three of the women have expressed their interest in volunteering with us on other 
projects. 

● All women have agreed to being contacted for our other projects and drop in 
sessions in 2018. 

● We have continued our communications with Boaz trust and hope to work with them 
in some capacity in the future.  

● Stockport Grammar School are eager to join more of our projects and to become 
more involved with what we do.  

● Some of the students from Stockport Grammar School have given their details and 
are keen to volunteer or become involved in some way with Boaz and/or Heart & 
Parcel (when they turn the legal age for volunteering..!). 
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